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Top Concerns When Planning a Meeting Bl o= [ 2oim=  (n=497)
d2fAfgt =0/ =& &5/ OfA|of =24 s4c/of
P e T
i ZIRY 2 22| 2] OFZI A ! . . . . .
i (Economlc/PolltlcaI Instability Concerns) | 28 £l 2 ELE A
2t &1 o7tz 0 0 0 0 0
(Currency/Exchange Rate) 11% 4% 21% 9% 2
_ e IfE 77 3% 3% 0% 2% 0%
(Environmental Issues/Green)
L Of Of =]
e 0 0 0 0, 0,
. (Safety Concerns) 23% 18% 16% S 17%
S A S 2 ZENE Y 233
: (Perceptions around "resort" 18% 24%
I destinations for meetings)
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Components Included in Organizational Meetings Policies Bl sws [ f2Riws (n=497)
EF =0/ e S50/ OfAof

oI 2y Cf2t5) HroF . . . .

(Expansion of meetings ROI metrics) 13% 18% 5% 20%
@zzy za150m2 22 575

(Global Expansion/standardization of 24% 30% 37% 26%
meetings and events program)
/8718 7=

(Implementation of 22% 29% 16% 23%
meeting planning technology)

SYA} 2| 0 g 9 9

(Meetings/events payments tool) GRS 31% S SE

A4 O/
gcaﬁ Mé d{g)/ 10% 9% 5% 2%

|
' SUA} & L A H|ACf BHEE SR T EH T Z A4
:(Payment methods and processes associated with me

I etings/events goods and services)
|
1 SHAF LAE DI AfH|A O REF

I(Procurement of meetings/events goods and serwces)

Ot a/ _AEro,L .

©z2 5197127 22
(Use of 3rd party meeting planners)

35% 18% 17%

Source: American Express Meetings & Events North American, European, Asia Pacific, and Central/South American Surye)éa, August 2014
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Difficulty of getting approvals for each type of meeting on a scale from 1 to 5 A . :5_ o
zz =0/ oz 2y " f(n = 497)
(Sale/z//%/llfr/kgeﬁrz/go)/ 2.9 3.1 2.7 2.9
(Train-iﬁj; 2.7 2.9 2.6 2.8
(Internal Tea%_,‘:_//lif\/gg)/ 2.9 2.9 2.8 2.8
i (Product I:Zi%r/:)/ E 2.9 3.4 3.6 3
{ I
i (Conferen%’:éi;ﬁ/bﬁgi i 2.9 3.2 3.6 3.2
S .
(Senior Lederiizrj ﬁféﬁjﬁégjﬁiﬂj 2.7 2.9 3.2 2.7
(Advisjryl/lq é)ff)/ 2.8 3 3 2.9
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(Incentive/Special events)

Source : American Express Meetings & Events North American, European, Asia Pacific, and Central/South American Surveys, August 2014
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Most Compelling Reason to Use Virtual/Hybrid Solution (n=497)
0/7 =0/ e S50/ OfA[Of
rjo HE0NH H2g 5 AL . . . .
(Ability to reach a broader audience) 26% 25% 19% 21%
CIOFSE 22/ O Z 5/0] HEIZ AL T}=

(Ability to re-purpose meeting content for multiple uses)

ug &zt
(Cost savings)

e
8/0/0f XIHIZH0] ZL2A SFA 606 80 120 .y
(Improve the overall effectiveness of the meetlng) 0 ° ° °
A2t Zot
0 0 0 0
(Reduce travel and time out of office) 21% 22% 19% 24%
Lo 22101 3lojo| 7HH 225 AHE A ZH0M H|E PR B3
- O ROAHYAME 30% M=ol HIER AR 2212 32| Hz[sitk= SHAE SI6HAS
5 B3 OWio}- Z40] - 92 AIOME 220l Slsje] Acizf 0|20| 2 Ho = of
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(Dealing with complex technology issues)

Y59 ¥4I X055 Y HHH 92
(Inability to effectively engage audience
and monitor active participation)

FEI2l 22401 5/0) 29 50| £Zg

(Lack of project management skills to support 7% 4% 0% 7% 3%
logistics requirements for these solutions)
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(Lack of understanding around how to build 8% 14% 25% 15% 14%
an agenda and deliver content in virtual meeting)

/9| FHAI=0] HMEY HH B/9/F K0/L FH|7F 2 &

(Meeting owners are not ready to leave 11% 19% 13% 13% 14%
traditional live meeting formats)

=0of0! 2/9/= FiLy? 3/9/9f Ljoto] E + GiE
(Virtual and hybrid meetings are not viable 16% 15% 0% 7% 14%
alternatives to live meetings)

Source : American Express Meetings & Events North American, European, Asia Pacific, and Central/South American Surveys, August 2014
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Mzt ez > (n=169)
(Enough time) o
2P 0 | _ _
(Predicting attendance) 24% §| 9| 7|2|Z|-§% 22219}9| 7}743,;
. . . (¢ — = —
(Coordinating internal resources) 24% « 7HA0| [:Hsl_} SAS 270 7=Dg1|o-|
LY=L . Of sl 2 X L= 12H0f| Cifet
(Limited internal resources) 3.6% T e 4E 2 7|=0| 7tse
SAED/L 52 |
(Last-minute registarations) 3.6%
Y WETE. A 4
(Housing limitations) 4.2%
BI7IAfS S g4
Growth/Declining attendance 5.4% -
‘ ’ ! ° - 7240l Eatsl= AFSHE 512J Tiof
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5/0jZ 7= 8.9 7HAYE2 ¢ ?:I'%o%% D& Zelst=
(Meeting space limitations) 270 HH9|7‘| 7H | ==
>
0.0% 2.0% 4.0% 6.0% 8.0% 10.0% 12.0%
Source : FeedbackSystems — 2014 Meeting Planning Professionals Survey
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This team Is in charge of setting the agenda,
working with speakers, and making sure the
schedule is up-to-date and communicated to the
right parties. Your scheduling guy coordinates
meetings at the event, and he /ives to make
attendees into successful networkers.

Creative design

Creative designers put together all visual
design for printed and web materials like
schedules, collateral, registration and
signage, and anything needed for the
mobile event app. To break it down: they
make you look good.

to network. They build out and update the
mobile event app. They always know what to
say, you know?

Marketing
These guys make the right people aware of the
maﬁers and ﬂrnlhg menoﬁ

_aﬂd medlamiaﬁons,andsend andr measure
follow-up materials. Oh, and they're just nuts for
measurable performance.

Registration

These heroes own the development of the
registration setup, work with a software
provider, produce and manage badges,
generate reports, and make sure the
registration process (pre-event and during
the event) is infallible and smooth. And when
they really rock... they make it look easy.

Promotions

This team handles contests, raffles, auctions,
offers, giveaways and games. They're

creative, energetic and not afraid to have fun.
You might find them loading a t-shirt cannon
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