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7t Htx=E 13 13 2.6 449 50.0 441
E B = 00 0.0 100 559 341 4.24
2F 0.0 11 10.2 318 56.8 444
A= 0.0 0.0 93 42.6 481 439

7 1) OLAJO} : B+ F|QJ$t OfAloF 27}
2) Wyt MEE Likert SEHE (I M3} 12K YTk 2 D8X| 9}, 3 wEO|ck 4 13Ck 5 04 13Ch




4) MICE At &7} 25 $2ORAXIY) FH OJA}

O Meeting & Convention @At &IIXHE2| MICE A &7 X st (7Y
AX|Y) =M QA= 412F- o2 LIEIHCOD, MEXCR
St H80| 83.2%, 'EE' 2Tt H|80| 14.9%, 'I=HX| QULCH o8t St
HIE0| 1.8%=2 LtEIH

408 ELCt ol AHHEZE 60N O|4@4.24H) HAHESBHAM 7t

O MICE #AF &7 2% SZ(CHAXI) FH OlAs HXIA14F)7} IR}
£2 FH OIAE B9

|
[}

[I2T-20] MICE A &71 25 st2(f%|X|Y) =& O|AH(Meeting & Convention £0f)

%)
(
52.3
30.9
149
0.3 15

e %X 9t wEolh g I

Q%R Yo a3}

[EO-56] ™A MICE At &7t BX sE(7HX|X| D) =M 9|AMeeting & Convention £0p)

(T2l - %)
w3
15 azx | 22M eson | amg | MF EEERS

R} 04 15 13.9 52.2 320 414

Mg
0:pN3 0.2 1.6 17.0 52.3 28.9 4,08
20~29 04 19 18.7 51.5 27.6 4.04
30~39 0.2 15 144 53.0 309 413
AH 40~49 0.3 11 12.0 53.2 334 418
50~59 0.2 13 111 54.2 33.2 419
60A| O]At 04 15 121 46.0 40.0 4.24
Mo OH 0.3 15 14.9 52.3 30.9 412

F 1) 87t HEE Likert 5EHE (L M| J=A| §th 2 X Qo 3 280[Ch 4 0L 5 0fe 2P0



2015 MICE Z7faF =A}

-
O o=olo| MICE 8A &7t 25 SH2(IAR|S) = o|Ats 428802
LIEfSton, HPEEE 60N O|&f(4.33F), 30CH(4.327), 40CH(4.327),
S0CH(4.26%), 200}(4.20H) 202 =2 XM oJAlZ B
O UW=0olel ZL 3997l =M QIME EJoMl, £F| 50C{(4.107) HE
39| FH QAT =2 Ao = LIEtH
[HI-57] Q=Q/Lj=0le MICE SHA} &7t 22X SH(RX|X[S) =M O|A(Meeting & Convention £0f)
(E9 < %)
22 Jex | 3 uggn | awg | e PN
g BN | am | 8 ¥ agn R
8 urt 04 09 110 465 413 427
s ox 00 07 121 455 418 428
20~29 01 10 153 46.4 372 420
2 30~39 02 04 97 473 425 432
: Z:: 40~49 05 06 94 460 EY: 432
50~59 03 16 102 473 407 426
604 014 03 10 112 398 476 433
Q=0l FA| 02 08 113 46.2 414 428
4 ur 04 21 16.4 57.1 241 402
s oxt 04 22 205 57.0 199 394
20~29 06 23 204 541 226 396
H 30~39 03 25 185 58.0 208 397
jj ;:: 40~49 02 16 145 59.8 239 406
50~59 00 10 123 629 238 410
60K 014 | 06 24 136 56.8 266 407
=0l ®H 04 21 17.8 572 25 399
F D ye=e 22 o AFXE 7|52 +&E
2) "It M= Lkert SEME (1 ™S DX @it 22 2K QiCt 3 B&SO|C}, 4 &0k 5 0fe 2E0h




R ENE)
H) GR@31E) 59 20= &2

=
IT - T

FH QA=

) = oJAE Of
=0t 2[7H4.29

oIz
X

[EI-58] CHEE/ZQ 271 MCE SiAF &7} 25 SF(IEIX|2) 25 O|A{Meeting & Convention 0}

(Thel -

: %)

Hs
38 :;:-%q o =sog | ayg | AR EEEIE)

Lotn| 2|7} 00 0.0 50 554 396 435
o2/} 0.0 17 123 415 444 429
EEH OFA|OF 0.2 0.9 130 491 367 421
o o=z 00 15 15 418 55.2 451
© ouoryor 0.0 0.0 6.6 533 401 434
S8 0.5 1.0 12.6 50.7 35.2 419
o= 0.0 17 13.2 359 49.1 432
= 0.0 0.2 94 595 310 421
= s 04 39 319 47.2 16.7 3.76
Q CHot 0.6 0.6 212 52.6 25.0 401
= ole 0.2 0.9 6.4 422 50.3 442
7t qtx=E 13 0.0 154 52.6 30.8 412
E B = 00 0.0 124 618 259 414
2T 0.0 0.0 6.8 50.0 432 4.36
= 0.0 0.0 74 53.7 389 431

Z 1) O[O} : B2 H|QJ$H OFA|O} 27}
2) Wyt MELE Likert SEHE (I M3 1A ¥Th 2 28X| 9T}, 3 wEO|Ck

4 O™} 5 oje O™



2015 MICE Z71&F ZA}

ot 191% B

1) 190 EBa St=OHEIX|Y) L2 2H[4(

Sh=CIEIXF) &2

@) Meetmg & Convention ZHAf

—

AH|oH2

O 2ZelojAE 604 O
b B 2HYE X

24,741

HoAE2l 1
9|29l 3,537,6168,

P

£t2}/KRW)

olct m

- O o =

SH=EOHEX )
Lf=Ql 1,131,968 02 LIEIL

=13
o

,8409)), LY ZOI0 A= 40CH(1,358,4659)7}

=0t A2 LiEYH

[BI-59] 1912 H St=(7h%[X|9) HHE AH|H(SHl/KRW)(Meeting & Convention £0f)
(el - 2
a07|2
B2 o o
28 sgel | HH | am sm | Ngme |
Z2H
ol
A X} 820,023 148,522 | 1,157,028 | 655,541 482,737 96,018
= O Kt 675,662 131,727 977,309 717,563 434,807 100,798
20~29 704,591 103,172 822,256 483,711 354,926 68,027
2| 30~39 826,662 126,869 | 1,042,169 | 614,694 426,155 85,004
ol ?I_; 40~49 826,496 155755 | 1,171,714 | 797,025 516,953 112,271
50~59 712,435 193,488 | 1,310,661 | 830,315 558,976 131,959
60| O|Af 815,844 215680 | 1,671,744 | 897,353 642,484 138,893
Q=0 ™A 773,667 144,675 | 1,096,246 @ 670,986 464,895 96,765
A = 528,008 44193 297,804 134,347 166,650 23,006
= o Rt 299,096 28,883 176,482 109,971 113,524 14,923
20~29 383,851 23,866 195,663 96,316 122,012 14,180
H 30~39 485,461 39,045 294,327 136,485 160,596 20,392
: ?—; 40~49 530,158 51,944 302,581 153,659 177,767 26,376
50~59 451,169 75,998 284,463 170,664 162,411 32,004
60AM| O|A 323,775 25,023 248,609 67,509 136,944 12,649
LH=21 ™A 444,754 38,447 253,998 124,685 147,563 19,888
F1) Y20l PES o HFXE JFoR TEY
2) 288 : 1$(USD)=1,131498(20154 HT 7 ojof 7|F)



(& A=)
(Tl - )

A =HRF 74,351 28,044 161,770 53,873 3,677,908
E Of K} 53,756 18,106 127,715 36,867 3,274,310
20~29 58,923 23,160 117,493 28,156 2,764,414
2l 30~39 70,025 22,073 140,991 44,484 3,399,127
: ?"; 40~49 60,855 20,778 171,315 63,150 3,896,311
50~59 93,862 35,277 161,098 69,252 4,097,322
604 0|4t 52,305 33,207 218,035 56,295 4,741,840
=0l T 67,572 24,700 149,857 48,254 3,537,616
A =HRE 40,935 18,848 54,053 7,651 1,315,494
E Of K} 17,127 5,809 38,430 10,361 814,606
20~29 19,387 6,645 34,499 9,763 906,182
H 30~39 38,955 19,068 59,623 4,365 1,258,319
: ?"; 40~49 37,473 11,270 54,557 12,680 1,358,465
50~59 58,475 28,504 59,400 6,628 1,329,717
60M| O]4t 10,066 29,550 43,377 15,680 913,183
Li=2l MK 31,999 13,951 48,152 8,531 1,131,968

F D Y= FEE o HFXE JFoR RS

2) Mgetg : 1$(USD)=1,131499(2015H MIHA Ojof 7|%F)



2015 MICE Z7faF =A}

mms
2) 191e "W Sh=xOHEXY) LE AH|H (0|5 F=E{/USD)
O #IAEL 10E Ex oht=(hZ[X|Y) Y& AHH2 =0l 3,127z,
L=l 1,000&2{= LIEL
O 229l & 60A O|A0| 4,191Et3{, L§=Ql = 40C§7} 120132 T
XlE AH[HO| 7HE BE
[EI-60] 191 T SH2(7f%|X|Y) 22 AH|oH(0|=2E2{/USD)(Meeting & Convention £0§f)
(59l : USD)
T 7|
Y -
22 sge | MW | s sme | ygae | BR
Z2 =
Foj|
e LEX} 725 131 1,023 579 427 85
E Of X} 597 116 864 634 384 89
20~29 623 91 727 427 314 60
= 30~39 731 112 921 543 377 75
o Z:: 40~49 730 138 1,036 704 457 99
50~59 630 171 1,158 734 494 117
60M| Ot 721 191 1477 793 568 123
Q=0 M 684 128 969 593 411 86
N L X} 467 39 263 119 147 20
£ of Xt 264 26 156 97 100 13
20~29 339 21 173 85 108 13
H 30~39 429 35 260 121 142 18
o : 40~49 469 46 267 136 157 23
50~59 399 67 251 151 144 28
60M| OfAf 286 22 220 60 121 11
LY=Ql FA| 393 34 224 110 130 18
F 1) Hel=el F2E o AFXE 7|FeE T2

1)
2) ML3g : 1$(USD)=1,131.499(2015 HEHZZ OjOf 7|=)



(ch$l : USD)

RPN 66 25 143 48 3,250

s ox 48 16 113 33 2,894

20~29 52 20 104 25 2,443

30~39 62 20 125 39 3,004

| Z“: 40~49 54 18 151 56 3,444

50~59 83 31 142 61 3621

604 0|4 46 29 193 50 4191

ol=ol HA 60 22 132 e 3,127

q ur 36 17 48 7 1,163

E Of Xt 15 5 34 9 720

20~29 17 6 30 9 801

H 30~39 34 17 53 4 1112
2| o

o 5| 4040 33 10 48 1 1,201

50~59 52 25 52 6 1175

604 0|4} 9 26 38 14 807

Ly=ol ®H 28 12 43 8 1,000

ab

N =

R

ool RES ¥ HEXS J|FoE T
) M8 : 15(USD)=11314992015 HHZ ofoy 7|5



2015 MICE Z7faF =A}

3) HEE 10T Y7 ot UE AH|Y
O HEE 12Y Eo o= YE 2H[A2 HOMH2|7H4,951,6082), 2 A0t
L|O}(4,419,156%), £0IH|2|7+(4,416,883]]), S & (3,613,4128]) 59| =2
2 &7 LtEry
[EO-61] CHEY 1015 B o= HhE AH|%(Meeting & Convention £0})
(&) - &)
1072
By o -
72 sse | MW gww sme | ygaEM | B8
Z2 =°
aol|
ot 2| 7+ 836,362 166,451 1,613,389 | 1,202,963 684,339 126,795
20t 2|7t 1,018,920 119,565 1,630,014 562,464 658,707 115,418
OFA|OF 712,411 107,257 866,378 574,568 385,492 62,998
of=z|7} 784,192 74,827 784,094 672,596 444,040 46,030
2 M|OfL|Of 828,702 207,548 1,431,256 792,229 677,321 203,186
o 996,334 128,252 1,310,655 464,605 422,058 76,662
Lot 2|7} 123,974 18,056 172,483 6,795 4,951,608
2ot 2|7} 56,644 35,638 160,546 58,967 4,416,383
O}A|O} 53,838 16,643 128,730 29,310 2,937,625
otma|zt 48,891 14,105 108,756 108,728 3,086,258
2 M|OfL|Of 66,163 17,339 190,243 5,169 4,419,156
84 28,494 13,076 126,527 46,750 3,613,412
7 1) OFAIO} : Bt=2 H|QlTh OtAOF =7}
2) M282 : 1$(USD)=1,131492(20153 HWZ oy 7|%)



4) =9 =71¥E 191

B SR H2XI)
O Fa 7ty 19Y B AF(CHAXY
/), dI7tZ=(4,150,566¢%), 2 F

o2 £2 2HYUZ HY

[ET-62] =9 27pg 10l

7(4,030,6862)), A=(4,

0| =(4,626,181

11,7559)) So| &

I3 SHRRE X)) W2 AH|%(Meeting & Convention £0})

(el - 8

EERE

By -
28 ssel | Mu | aew | sme ygmM | R

m2 e =

ol
o= 999,798 129,742 1,676,012 665,359 680,969 135,750
= 777,165 92,312 868,223 672,110 354,665 81,210
o= 847,203 29,807 631,758 312,648 270,928 18,209
CHt 738,365 168,332 777,300 604,749 398,450 47,569
ole 770,376 170,160 671,860 353,453 298,667 55,723

MrtmE=E 607,758 73,863 1,470,671 944,282 702,148 43,963
Efj= 474,888 63,644 693,155 597,110 409,524 41,945
2F 672,095 217,322 1,404,458 684,820 568,575 253,021
ad= 829,486 92,190 1,513,151 492,503 501,553 82,636
= A I I
o= 87,049 33,787 161,240 56,475 4,626,181
S 58,975 16,270 106,926 31,504 3,059,360
o= 25,168 10,025 84,242 17,030 2,247,019
CHOt 59,933 20,386 125,490 2,953 2,943,526
ole 49,207 16,905 116,318 96,542 2,599,211
MItZE=E 42,331 38 240,166 25,346 4,150,566

Efj= 60,005 23,816 130,829 16,826 2,511,743
>3 53,087 12,227 158,225 6,856 4,030,686
gd= 117,899 12,009 197,335 172,995 4,011,755

= 1) M83le : 1$(USD)=1,131.49¢

(0154 EZ ofoy 7|%)



2015 MICE Z7faF =A}

EEN
— | = *
Hh. 125 W3 STHAX|Y) L2 AH|H
1) 1% W@ st (7f%X|Y) WE AH|AH(SHel/KRW)
O MICE #ItXE9| 19Y "I sh=(fEXY) WHE AHAZ HmE 4
1L =012 4431023, Li=0l2 201,262 22 LIE}H
)
[BI-63] 195 B3 SH2(IA|X|Q]) L AH|H(SHS/KRW)(Meeting & Convention £0f)
] : g
o = =35t =)
78 2| £@H| AgaH| st ot
A LEX} 195,719 111,003 80,985 15,082 12,554
= ol x} 168,747 119,394 77,866 15,853 8,212
. 20~29 142,453 79,215 59,410 10,350 9,335
o 30~39 182,442 116,076 78,776 14,265 13,644
o ; 40~49 211,589 135,044 92,251 18,011 10,342
< 50~59 215,575 129,504 93,561 20,172 13,064
60A| O| At 237,304 126,373 89,419 19,486 7,903
Q|=2ol M| 187,065 113,185 79,802 15,255 11,289
A LEX} 90,240 34,260 50,918 4,980 13,263
= ol X} 67,756 34,214 44,507 4,107 6,040
LH 20~29 64,922 23,898 40,313 4,087 6,084
2| o 30~39 94,383 38,161 53,868 4,852 13,650
o ; 40~49 95,748 45,892 54,755 4,242 10,499
i B 50~59 101,821 46,030 57,764 7,506 22,724
60A| O| At 71,716 22,689 49,643 3,447 5,360
LY=ol K| 82,919 34,103 48,825 4,659 10,746

F 1) U2RQ 722 # HFAE JFoz PR
2) Hg82 : 15(USD)=113149(015 ABF ohoy 7|%)
3 ¥ Y MYZE Y ol o2 DSH|7 Helg

o
) 129 o 2H[A2 SEH|, FH7E 2 3 HH

9 195 B2 SF0KINS) Y2 Aujo] ZOL DU HRxREH 02 AMED, ofzfe] Aoz Lf

199 B3 SHSOHAXY) Y& LH AT HFLS 0|80t & 2H|Y A4
y=a+b+ctda +a,. +z,)
=5 XEY a = SEH| b A
HZ=3 Hofy| d=Hzd =
T X% 0EH| ASEH| 22 23| 78l A2
EH)o| 3¢ 1919 o St=OhHX|9) ¢

1
44 0
bt
N
H
rH
ol
0
rx




I, ZAF B3
(&7 A%)
(el = &)

M At 3,820 27,496 8,245 454,904
£ Of Xt 2,309 21,746 6,577 420,704
20~29 3,291 19,554 5,109 328,717
< 30~39 2,980 25,646 7,258 441,087
: (:;; 40~49 2973 30,858 10,955 512,023
50~59 4,961 25,158 9,187 511,182
60A| Of & 2,877 30,406 7,210 520,978
Q=0 HA 3,336 25482 7,688 443,102
A SRt 3,814 15,960 1411 214,846
£ ot 1671 13,735 2,638 174,668
20~29 2,027 11,764 2,568 155,663
H 30~39 3,327 17,190 791 226,222
: ::; 40~49 2457 16,355 2,131 232,079
50~59 6,238 21,250 1,183 264,516
60| O] & 7,606 13,081 2,028 175,570
LH=2Ql XA 3,056 15,153 1,801 201,262

F D U=l 22 o AFXE VIFoR 12

2) M2%hg : 1$(USD)=1,131.492/(2015H AT OjOf 7|F)

3) 19 BF AU S24|, F27|2 22 L MHMZ2 Y Hoju|, F7i2| 28H|7} A2

T o=



2015 MICE Z7faF =A}

2) 19T 7 Sh=CHRX|Y) & 2HH(@O|=EH2/USD)
O SEH|2t 72| USHIE Helet d7HAs2 199 o St=0HEX]
o) W2 AH[HS 9[Z0l 3922y, LY=Ql 177222 LIEH
O 2[=¢2 oMz 604 OI“(461“E1) LH% Z0| M= 50CH(235% )7}
m) % H

[(EO-64] 15 B SH2(7fXX| <) &2 AH|H(0]=2E2{/USD)(Meeting & Convention £0})

(SH2] . USD)
2 HE ) K= 2 28/
TE 4| &g A S EH| gz H| S5H|
N LhR} 173 98 72 13 11
= ol A} 149 106 69 14 7
20~29 126 70 53 9 8
gl 30~39 161 103 70 13 12
2 o
o 40~49 187 119 82 16 9
L=
50~59 191 114 83 18 12
60M| O|At 210 112 79 17 7
Q29I A 165 100 71 13 10
A LhR} 80 30 45 4 12
= of X} 60 30 39 4 5
20~29 57 21 36 4 5
L
f 30~39 83 34 48 4 12
= o
of 40~49 85 41 48 4 9
L=
50~59 90 41 51 7 20
60| O] At 63 20 44 3 5
LY=ol Fx| 73 30 43 4 9
F 1) =2 22 o AFXE 7|F %—Eré.*

1
2) 838 : 1$(USD)= 113149°J(2015'—4 o
3) 10||:|— J.L#.;L AHlOHO '=_%|:|| _7§_|7|4_|- pn

T O™/

% Fofd|, 72| UEH7t HelE



(T4l - USD)

ARX SiX|
x LEX} 3 24 7 401
£ Of R} 2 19 6 372
20~29 3 17 5 291
2| 30~39 3 23 6 391
= o
of | | 40~49 3 27 10 453
-] o
50~59 4 22 8 452
60M| O|At 3 27 6 461
Q|=ol M 3 23 7 392
X LEX} 3 14 1 189
£ ol X} 1 12 2 153
20~29 2 10 2 137
L
H 30~39 3 15 1 200
= o
ol 40~49 2 14 2 205
el | 3
50~59 6 19 1 235
60M| O|At 7 12 2 156
Lj=ol Fx| 3 13 2 177
1) Y20 FELS 8§ HEX|E J|FOR 1S
2) X23kg : 1§(USD)=1,13149(20151 QIHF Ojoy 7|F)
3) 19 Ho AHM2 SEH|, FX7|2 2 G MEtZ= I8 &ofd|, 72| nESH|7t HlE



2015 MICE Z7faF =A}

Emm
3) NS 19T B2 33 Y2 24|
O S BRSO 12T BRE 33 W2 26U Hoi02|7H556243
&), @XM|0fL|0H541,008%), =0tH| 2|7H511,144%]), OfA|0}411,7118) &
o £02 £2 AHAS 29
[EI-65] CHEY 1% B ot 2 AH|%(Meeting & Convention £0f)

(el - &)
28 S ams | ygaw | EH i
N EIED 226,559 171,475 97,709 18,641 14,308
2ot 2|7t 265,610 76,137 105,120 17,267 7,360
OFA|Of 168,379 114,077 74,332 11,781 10,322
ot=z2|7t 111,501 95,996 75415 5,906 8,970
2 M|OfL|Of 230,886 112,865 122,811 32,766 10,488
a4 209,229 68,589 67,496 11,503 4,399
Lrotm|z| 7t 1,938 24,724 889 556,243
SotH 2|7t 3,829 26,635 9,186 511,144
OFA|O} 2,465 24,682 5,673 411,711
ot=z|7t 624 17,024 11,826 327,262
@ MofL|of 1,917 28,415 860 541,008
S8 1,970 20,283 7,816 391,285

7 1) ORA|OF = Bt=2 | 2ISH OFAIOF =7t

2) Mg%hs : 1§(USD)=1,131493/(20153 AP O{Of 7|F)
prd =} =

3) 1Y E7 AHY2 SEH|, FA7[2 g 8 MHMZ2O HoH|, g2 2887t HelE




. XA A3}
4 FQ 27pE 1UT WP IR L) L2 AHY
O Zg 27hY &IIXISO| 19T B S2UPAX|Y) WE AH[HS AJtm
Ql
=

2(615,9199)7} 7}

(#II-66] 2 =7tE 14T &

(Meeting & Convention &£0§f)

(Tl

: 9)

72 | ams | ygae | 2H e
o= 272,448 81,324 106,189 18,908 10,273
= 169,806 136,725 71,562 16,062 11,244
A= 143,670 68,050 61,435 3,950 5,150
CHat 125,023 98,778 67,110 7,306 9,479
ol 131,159 73,100 62,191 11,608 9,594
Motz= 284,110 145,251 128,675 6,863 8,087
Efj= 135,530 119,864 76,469 8,202 9,322
2F 230,230 102,662 86,175 42,185 8,900
= 234,327 85,291 87437 12,786 16,714
o|= 3,187 27,038 9,142 528,509
z3 3,550 22,420 6,178 437,547
Ad= 1,337 19,843 3,562 306,997
CHot 1,941 22,028 784 332,449
ol 2,784 23,795 18,530 332,761
dtxz=2 3 39,592 3,338 615,919
Efj= 3,241 26,164 3,208 382,000
xF 2,389 25,204 883 498,628
A= 1,688 30,923 24,714 493,880

F 1) M8 : 15(USD)=113149Q(2015 HEZ 0o} 7|F)
%

2 19g

7 Bl S=b), F47|3

o2

2 M2 FHojd|, A2 UESH7F HelE



2015 MICE &7fa} =A}

AL 37 E F2 T=SE Hln

1) S=EHEX|Y) G2 HUY UFE Hw
O ah=CHEX|Y) &2 HEHH ZZ= 2014 CfH =zl TH o FL2
0078 Z7H440H 44788t Ao 2 LIEtY

[EI-67] ot= 2tE MHHE Q=L H|W(Meeting & Convention £0p)

CEIE)
e 201314 20144 20154
Q=0 T 436 440 447

= 1) L= RS o HAFXIE 7|1FECE H2%
2) BIt Mz Likert 5SHAE (1 02 E0HF, 2 20F, 3: £§, 4 UHF, 5 O )

[

O [HEY H|WO| ZL 2014 CHH| OFA|OH4.26% —~4.397), 2A|OfL|O}
(44478 —-4617%) REAA4Z-447F)2 Boret BHEH, Sotd2|7H4.67F
—458%™)= Zat Aoz LEtd

[EO-68] CHEY o= B2 MHPY DEEL H|W(Meeting & Convention £0f)

CERE:)
AE 20134 20144 20154

Lrotoi|2| 7} 472 463 454
Lotm2|7t 445 467 458
OfAlO} 422 426 439
o= 2|7} 449 443 443
Q MofL|of 455 444 461
o3 446 444 447

1) OFA|O} : $+22 H|Q/SH OFAJOF 27
2) Woh HEe lkert SHHE (L 0fQ 2045, 2 2015, 3 BE, 4 0I5,

44
!
T

L))



F2 =74 H|Wo| Z% 20143 CiH| 5=(4.327~4453), Y=2(3.88H
—4.17H), Q4448 —455H), E|2(4.148—4.38%), S=(4.398—4.73
M) B7ke HoE ety

[EI-69] 29 2704 312 42 MUt OFEC H|m(Meeting & Convention £0})

(el : H)
c 20134 20144 20154
o= 446 4.69 4.62
= 421 4.32 445
A= 3.94 3.88 417
CHot - - 424
ol 448 444 4.55
HIIZE - - 443
Ef= 415 414 4.38
2F 4.57 4.39 473
A= - - 4.66

F 1) "ot M Likert SEAL (L O S0HF, 22 S0HF, 3 HE, 4 OUHF, 5 1@ 0HF)
2) CHOL Al7tZE, =2 2013, 2014HE =Q27t0| o



2015 MICE &7fa} =A}

2) AR W HYH UEE Ha
H m]

=
O 7Hx[X|Y & IEEZ L 20144 CfH| 2010 ZH EY(441H
FEFHO M, L2012 0.258 Z=7H3.791 —4.047)st

—

|
N
N
=
i
£
L ooy MO
o
it
I_

O HHel ZSF 2014 CHH| 0.09F B7H4A.1278—-4.217-)st Ao 2 LIELH

[EI-70] 7§41 XY Hh2 MUPM D=L H|@(Meeting & Convention £0f)

(&9 : F)
o 20134 20144 20154
PEEL 436 441 441
LY 0l x| 381 379 4,04
HH| 416 412 421
F 1) Yool 22 @ AFXE J|Foz 1LY
2) Y7t Hex Likert S5HHE (L 012 2TF, 20 2015 3 25, 4 0, 5 Ojf 25)

O CEY H|wo| ZHLY 20141 CHH| OfA|O}4.278—4.35H), A OfL|o}
(4398 —-4.558)7} S7tct A= LIELYH

[RIO-71] CHEE 74AX|Y &E MEEY =L H|W(Meeting & Convention 20§)

&gl ®)
A 20134 20144 20154
S EER 472 461 453
Lot 2|7} 445 467 450
OfA|O} 422 427 4.35
otz= 2|7} 449 446 433
Q H|ofL|o} 455 439 455
oz 446 444 438
F 1) OtAO} : Bt S H|QlTH OFAJOF =7}
2) ot Ml Likert SHAL (1 O £UHE, 20 BOHE, 3 EE, 4 OtF, 5 j 0tF)



=9 @b H@mO| P 20141 THH| B2(4.36T—4397), Y2E.84T
—4.117H), QIE (446 —4497F), Ef2(4.128—4.33H), SF(4.32H—4.68
H)= 574 Ao = Lbete

Mo

[BEO-72] =8 =7t¥ 74X &2 MUk D=L H|W(Meeting & Convention £0})

(el : H)
il 20134 20144 20154
iE! 4.46 469 451
== 421 436 439
a= 3.94 3.84 411
cHat - - 423
ol 448 4.46 449
Artm= - - 440
Ef= 415 412 433
=3 457 432 4.68
A= - - 4.65

F 1) "ot M Likert SEAL (L O S0HF, 22 S0HF, 3 HE, 4 OUHF, 5 1@ 0HF)
2) CHOL Al7tZE, =2 2013, 2014HE =Q27t0| o



2015 MICE &7fa} =A}

3) 2= (HZIxI¥) o|o|x| He} Hlw

O ot=(7HX[X|9) O|O|x| H3h= 2014E CHH| 2|=0Ql2 0.32F
—4.15H), L{=9l2 031F

=
o

S7H3.85H

7HB.878 —=4.01T st Z{o 2 LIEFL

[RII-73] $t=(7H%|X|Y) O|O|X| B3} H|u(Meeting & Convention &£0}) - B2 ™
(9] : B)
20154
AL 20134 20144 -
HFE X HID &
O = — o= T
Q=0 MA| 408 3.85 383 415
LH=Q1 MK 3.68 3.87 3.70 401
A 3.93 3.86 3.76 4.07
F 1) 2015H=+& 3= O|O|X|E HE it BE T2 FE60] A, 0t Zotet Hlm A
Aol B2 = éﬂfi g
2) LR|=Ql fE2 T AFKE J|ECE L&Y
3) "I M= Likert SEAET
(L O§S LISSCHLMHERCY, 2 LEBSCHLPERCY, 3: 280k 4 ZSUTHEOMMM, 5 i ERUACKHZOILH)
O &Y H|mo| AL 20143 CHH| OF=Z|7}3.82H —~4.277&)o| O|O|X| 74
Mo| 7h &2 o Letd
[BI-74] CHEY St= O|0|X| Big} H|w(Meeting & Convention £0f)
(&9l : H)
20154
% 20134 20144 —
48 © 4E 2
oty 2| 7} 443 3.90 397 431
Sotoy 2|7t 409 3.76 3.85 418
OFA|OF 402 3.88 3.86 4.09
of=z|7} 449 382 376 427
2 A|OfL|of 413 3.92 3.66 420
o8 405 3.84 378 412
F 1) 2015z o= O|O|X|E HE it BE T2 FE50] AR, 0t Zutet Hln A

A 82 = Haiz SA3
2) 0f4I0] - o122 Helsl oot 271

3) It M Likert 5T

(I O LECHUMMEECH, 2 LSCHLIRCD, 3

: 2FO0[Ct 4

. Z=0
'c':'

[THEORED, 5 Th FATHBOMCH)



F2 =74 H|Wo| Z% 20143 CfH| 0[=(3.798—~4.21H), =(3.93H
~401H), QE(3.94%»4258), Ef2(3.91M—4.14%), S3(3.948—~4.30
A2 S7tet A= LiEtH

[EO-75] =8 =7t¥ $k=(7h%|X|Y) 0|0|X| B3} H|(Meeting & Convention =0}

HE 20134 20144 20150 —

4& d 4& 2
o= 407 379 3.84 421
5= 3.98 3.93 393 401
A 367 3.85 355 383
CHE - - 3.69 3.86
ol 4.26 3.94 391 4.25
Avtma - - 4,03 415
Ef= 3.96 391 374 414
=S 413 3.94 378 430
= - - 3.63 437

o

1) 015EEE 812 O0jXS YWE Mt WE 2 TE0 ZARBIAOD, 147 Zitet Ha 24
AlojE e = ANz Sx3
2) WIt ME &= Likert 5SBAT
(1 OHS LPBICHLMEC, 2: LHCHLMHECD, 3: 2S0Ick 4 SUTHEOMC, 5 0hS SUACHEOIHCH)
3) Ohg, A7tE2, @2e 2013, 2014WE FRI70) ZegX| %S



2015 MICE &7fa} =A}

4) #& =29 stxCHxXY) MHYE oAb B
o Tere

B 28 SI(ORAXY) WU oAb 2014 CfH| QF0l2 016E
(4318 —-4.15F)st BFH, =201 0.158 =7H3.74™8—-3.89&)st A

O THQl AL 20154 401™o =2 20141 (4.058) CHH| 0.04H ZAast

[RI-76] 22 SX St=(7HE|X|Y) MEE oAt H|w(Meeting & Convention &£0f)

(G )]
e 2013 20144 2015'4
Q=ol FA| 426 431 415
L=l K| 3.69 3.74 3.89
by 4.05 4.05 4.01
F 1) 2015EEg e 3d L2 Wot 7|2t Mgt £ FESH0] 1A Z1t Hlm Al o7t FRd
2) Lel=el 22 of i"IIS J|ELR FEg
3) "It M Likert SEME (1 M JEX| it 22 O%X| YL} 3 ES0|CE 4 J™CE 5 0je JZCE
O OIS Hlmol Z2 2014 Ot 2E CHS0IM WY AT B2
2Ho2 LE
[(BO-77] i 28 =X SH=(HZX[%) MY= At H|u(Meeting & Convention F£0f)
(el : H)
EE= 2013 20144 2015\
Ot 2|7t 453 451 3.90
SotH 2|7t 434 4.50 3.80
OFA|O} 424 425 422
otzz|7t 442 4.50 424
Q M|ofL|o} 4.32 4.30 4.07
78 418 424 361
= 1) 20158 "‘Zi E LR Wt 7|17k Mgks 0 2ot 0t Zat Bl A| Fovt Hed

2) OFA[O} @ Bt H 2zt Of*lof =7t
3) By MEL Lkert SEAE (L F6| K| 9Tk 2 120X @} 3 BEO[C 4 130k 5 04 1Ch



=Q 27} HmO| ZL 20144 CfH] E2@21% 424X, Ej=2(4.09%
—425%)2 7ot A2 =2 LIEtH

[EO-78] =2 =78 & 22X sIZ(7HXX|<) THLE oA H|w(Meeting & Convention £0f)

HE 20134 2014 2015
o2 4.36 451 378
== 421 421 4.24
A= 3.95 3.92 392
chat - - 4.06
ol 442 442 427
A7tz= - - 432
Ef= 4.20 4.09 4.25
[=ES 436 431 4.15
= - - 3.56
F 1) 20158k = 9% 33 L2 ot 7|2t Hots &0 HISo WA Anp Hlw Al F=o|7t et
2) I} HEs Likert SEME (1 Mo 120K QCk 2 I2X| 9t 3 BEO|C 4 J3CH 5 04 J3Ch
CHRH A7bE 2, W22 2013, 2014EE FQA7H0| ZaHE|X| 2AUS



2015 MICE 7}t ZAL
5) MICE A+ &7 5%

O MICE SA} %7t 25X

ol 011%™ ZA(4.28

4.048)e A= LIE

O HMHQ AL 409™o=z

-

SR OHEXF) HLE AL Hlw
Sh=OHEXY) MEE2 SfAs 2014E CHH| 2=
H-4178)e BHEH, =022 0.16H S7H3.888—

Lt
=]

2014A(4.108) 1t 2 XO[E

2O[X| =

[EII-79] MICE SHAt A7t 28 St=(7)%|X| ) MR OAt H| W (Meeting & Convention £0f)

(G )]
il 20134 20144 2015'4
Q=0 FA| 4.24 4.28 417
L=l K| 3.85 3.88 4.04
| 410 410 4.09

F D U= 22 ° AFXE 7

R

2) b MEE Likert SMAE (I XS] 12A| YOk 20 K| LT} 3 HEO|C} 4

S

a8} 5 f2 a3t

O OEE Hlno| Z2 20144 OfH| 2= RN MWHE AL H2
o

NeZ LIEtRe
= A2 =2 LIEtE

ot
E3| fotm2|7H4.57-H~4118)0] ZAaZE0| JhE

[EII-80] CHEYE MICE A &7+ X Sk= KbE O[A} H|w(Meeting & Convention &0f)

(G )]

AE 20134 20144 20154

Loty 2|7} 446 457 411
Sotnjz|7} 429 447 4.06
OFAJO} 419 419 417
otza|7t 452 446 439
< AofL|of 4.8 430 4.09

o 422 425 3.90

ol

1) OFA|O} : $+=2 H|Q[BH OFAJO} 27}
2) "Wt MEE Lkert SEAT (1. M&{ OHX| L} 22 O=HX| &LUC} 3. 250|C 4

T 5§ 2o



-—

T2 =7tg Hlno| Zf 2014d CHH| Ei=(401%-4127)T S7tet
Ao =2 LIEtH

[HI-81] =8 =7f¥ MICE SAF 27t SX S=(7HEX|S) TEE2 QAL H|w(Meeting & Convention £0§)

HE 20134 20144 20154
o= 433 448 411
=2 413 415 415
o= 3.96 3.96 381
Chot - - 3.97
ol 4.46 436 436
ArtmE - - 414
Ef= 4.03 401 412
[SES 432 428 4.05
S - - 3.98

1) Wt el Likert SHAE (L M DA YTk 2 IHX
2) Ot A7tm=, 422 2013, 2014EE FRZ 710

X BTh 3 2S0[0 4 JFC) 5 o 20
ZeE|X|



2015 MICE &7fa} =A}

6) ¥ =X ot=(HXIX|Y) FH 2JAf
O & =X St=CHAXS) FH A= 2014 CiH| =02 0088 &
7H4.30% —4.38%), |22 0.18% Z7H3.72%—-3.90%)gt

O FHQ ZAS 20144 CHH| 0.08F Z7HA.04H 41288 o2 LIEFL

— [}

[BI-82] 2 SX St=(74%|X|Y) =M O|A} H|(Meeting & Convention £0§)

(2] : H)

AE 201344 20144 20154
o= ol HA| 423 430 438
Ly=ol FA 3.68 372 3.90

A 403 404 412

F D Uesg FE2 ® AFXE J|IELR FEe
2) 7t M Lkert SHHE (I T ™A QO 22 JZX| @O} 30 2S0|0f 4 J0E 5 o )

=

O &Y Hlwo| # 2014 CHH| OFA|O}4.217 —~4.327), Ot=2|7H4.47
H-4617), 2M|OtL|0H4.36T~4.447), RE@24TH-425F)2 TItst
Noz UErE

[EI-83] &Y 2t =X st =X O|At H|W(Meeting & Convention £0f)

(B9l : )
Ac 20134 20144 201544

EEE 4,55 445 434
SOt 2|7} 433 452 436
OFAJO} 418 421 432
otzz|7} 439 447 461
2 M|OFL{Ot 430 436 444
78 419 424 4.25

1) OfAJO} : B2 H|QIBH OFA|O} 27}
2) Wb MEL Likert SHHE (1 HS| 12K| 9k 2 12K Y} 3 BS0|C, 4 10} 5 0f2 12ch

Bl



1413 tfH| O|2@4538-4378)2 L2
PE Ho= Lietd

[BI-84] £ 2714 B 2 S2(HAK %) 58 JA B[T(Meeting & Convention 50}

(Tl - ®)
‘il 201344 201444 20154
oj= 434 4.53 437
== 419 416 433
U= 3.84 3.78 3.90
ot - - 413
ol 445 441 4.50
Hotz= - - 441
Ef= 414 412 424
2F 433 435 444
= - - 4.39

1) @7} HEs Lkert SHNE (L TS DX Tk 22 OFX| QiCy, 3 BS0ICE 4 QL0 5 0fe ™)
2) tfgl, A7tEz, @2 2013, 2014EE 23710 ZEEIX| 2oAS



2015 MICE &7fa} =A}

7) MICE &

A &7t 25

O MICE &A} &7} 25

2 0.02™ 37H4.268—4.287), =22 0158 B7H3.84%8—3.99%)%t

AHe =2

A

[EI1-85] MICE A} A7} 22X SHR(I§A|X|Y) 28 O|A} H|D(Meeting & Convention £0)

LtEHE

e=ONEX|Y) F=H oAb B
SHRONEXY) =™ ofAts 20148 CfH| 2=¢l

—

&l F)
e 201344 20144 20154

ool MK 420 426 428

Li=0l A 3.79 3.84 3.99
A 405 407 412

= 1) yg29 3
2) Bt Hge

=

22 3 IFXE 7
Likert 5EAT

O W& Hmo| Z2 20144 CHH| OA|O}4.15F —4.217F), Ot=2|7H4.47
H—4.51%), 2MOtL|0H4.26T ~4.34T)= S5t Ao 2 LIEIH

[EI-86] CHEH MICE SHAt X7t X $h= M OJA} H|u(Meeting & Convention &£0§)

(] : H)
] 20134 201444 20154

Lot 2|7} 454 452 435
Sotnjz|7} 430 445 429
ofAlO} 411 415 421
ofzz|7t 443 447 451
< MofL|of 426 426 434
o 423 426 419

ol

1) OfAIO} : St=5 M 2|3t OFA[O} =7t

2) W7t M Likert SEAE (I NS Q=X ATt 22 AHX| ULt 3 EE0|Ct 4 JHCEL 5 O IHCOH



O F2 27hd HmO HS 20144 CfE| D|2(446H-432E)2 L2812
oL, 1 9 F7Hs Y £F07L B7I AR LiEHY

[HI-87] £ =7t¥ MICE Al X74 X Sh=2(7%[X|2) FH O|At H|W(Meeting & Convention &£0f)

(29l : F)
] 20131 20144 20154
oj= 431 446 432
532 4.09 414 421
s 374 376 376
Chot - - 401
oz 442 436 442
Artme - - 412
Ef = 3.97 404 414
[2ES 428 424 436
e - - 431
F 1) "It M Likert SEAME (I FS J=X| §iCh 22 QK| @i}, 30 BF0|0, 4 O, 5 0§ J™Ch
2) ek, A7kmE, @2 2013, 2014HE TR0 ZHEX| %US



2015 MICE &7fa} =A}

8) 2=l 1T Fa st=
O 20154 Meeting & Convention &0F A0
ol BfE AH|HE2 35376162 = ¢

-

|.E|

O

O O|l&=

S =
s 3UY

2 B2 o

[#11-88] 2|=2l 12/&

W2 AHY ZAZED
PN

a

F 3,127

0%
Ho
>
—
2
e
N
=
El

20144 CHH| Y3} 7|= 660,582, 3| 7|
|

F of 384227t 37t

(Meeting & Convention &£0§f)

(¢Hel - USD, &
HE e[l XEY Y o} 2 X2 joy 7| =&

20044 2,366 2,708,289 1,144.67
20074 2,488 2,311,850 929.2

20104 2,432 2,812,024 1,156.26
20114 2,585 2,864,557 1,108.11
20124 2,496 2,811,404 1,126.25
20134 2,621 2,878,306 1,098.35
20144 2,743 2,877,034 1,048.36
20154 3,127 3,537,616 1,131.49

D5 o3 g8 suas g o
TA| OoR7|F
0154 3

2) ga2 Qe
3) 2015 O

TR0l B2



rir

O CH=4 Hlmo| AL 2014 CH| fE |7H4,103,543 213,086,258 )
A5t 1 2 tiE2 718t A= LiEtH

[EII-89] CHEY 1Q1E HAF o= B2 AH| H|u(Meeting & Convention &£0})
] : 2)

A 2013 20144 20154
ot 2| 7F 4,875,950 4,057,405 4,951,608
2oty 2|7t 3,504,237 3,118,591 4,416,883
OfA| O} 2,366,834 2,440,771 2,937,625
otz 2|7} 3,387,952 4,103,543 3,086,258
QM|OFL| Ot 3,752,149 4,046,914 4,419,156
oH 2,930,933 3,016,496 3,613412

ol

D 2015d o3 we Aule Wgl we Aot Wgl vl g ZH'E TR ded
2) OfAIO} : g A

O FQ 27h#o| AL 20141 ChH| 2E 2J0|A B SHRHAX ) @
2 AH|0| B743H 7h2H|, £3| 0|2(3,078,3058-4,626,1812)0| 7ha
2O| St HO R LiEt

[EI-90] 32 27bY 19I5 B 32 WE 4H|9 6|@(Meeting & Convention £0p)

(&l :

o

1 20134 20141 20154
o= 3,383,077 3,078,305 4,626,181
=2 2,851,432 2,597,348 3,059,360
U= 1,700,061 1,805,544 2,247,019
Ly - - 2,943,526
ol 2,239,426 2,102,742 2,599,211
Atz - - 4,150,566
Ef =2 2,692,103 1,805,032 2,511,743
oS 3,784,581 4,071,672 4,030,686
o - - 4,011,755

F DI o3 Y8 cAs A Be gug Ad BT 42 FU'S Feslo 38Y
CHor, AotmZ=2, =2 2013, 2014'—45 Fo=TII0| ZRE|X| AUS



2015 MICE &7fa} =A}

EEN
3. Incentive Z=A} A1}
71 8= we
1) st WE Z™ o|g
O Incentive ZHA} QWXPEOI ot WE 273 O|lf= 'ZAMOAM T2 KN
2H X2 AH-HSI0 SESIUCHIE 7T14%=2 71 =3
O EE ABHAM ZAOA o2 HSEH OAHX|Z ZHSIH SESIJU
CH2F 71 =2 7120, £9| 20CH(76.4%) AHBUA =2 A2 =E LtE}
Ll:-ll'
[EIO-91] o= &2 2 0%
8l %)
30N B2 SJALoIA Oflx|of| CHSt SAOlIM of2] Sk
7= NSEE ofix[= MSEAIE HA[510] BIX|Z HIASID,
Zsi0] EuBigiCt $120| MEEIRL} Li= S22 eSS}
M| R 71.2 159 129
| oxt 718 167 115
20~29 76.4 117 12,0
30~39 737 16.8 96
of
; 40~49 70.8 15.4 139
| 50~59 651 226 124
60K OfA 61.2 24 165
SR 714 164 122
HE I D ———



2) dz ofd UEX|
O Incentive SA} &HIIRISO| Mz Of sl ‘2-,—.'?_— |2 "EA/ATX|H(67.1%)0|
e =1, CH2o R 'IAY/ZBHAHY(46.0%), 'KtCIXHY'(44.4%), HEE|E
E'(38.0%), 'H|OMIt3'(18.8%) S9| =22 LrEr'Er
O 'EA/ATXY'S OXH71.0%), 20CH(72.6%)0|A =QUO T, 'AA/ 2SR}
Q'S LFX}(53.0%), S0CH(58.1%), ‘AFHXFL'S 60M| O|AHS0.6%)0) Al ALY
Moz & Ltet
[HEII-92] M3 ofdll EFEX|(Incentive £0f)
(29l : %)
TRt o Mo DT epme sas vew L2l 7R
o "R 610 | 530 | 420 | 359 | 168 | 177 | 104 41 | 49
g ofR 710 | 410 @ 462 410 @ 206 @ 176 76 | 44 | 27
20~29 72.6 423 394 405 198 204 8.5 6.7 44
30~39 | 697 | 445 | 457 | 443 | 159 | 145 | 86 | 40 | 26
;i: 40~49 | 629 | 461 | 468 | 371 | 195 | 154 | 97 | 22 | 37
50~59 67.2 581 46.2 28.0 237 215 8.6 2.7 27
60AM| O|AF | 48.2 494 50.6 27.1 153 141 8.2 12 59
MoK 671 | 460 @ 444 380 | 188 | 173 @ 87 | 42 | 36
Z 1) $23H02 I8 7} Bjgo| 0| 100%5 4g + U



2015 MICE Z71AF At

Emm
3) OFAIOF 27t 5 MB ofF =X

O Incentive S A} ’,5,7}7(|-§0| OfA|Ot Lf Mz Ozl EX™X|Z2 'St='(72.6%)

O] 72 =1, CI2o2 'UE'49.1%), 'M7IZE2'(324%), 'Z22'(28.8%),

'CH2H(24.9%) % | =22 LIEtE

—

O ¢t='2 60M| O]&(83.5%)0M 7te =U2D, "A=2'2 50CH(60.8%), "o
2= HAH36.0%)2t 500i(36.0%)0| A SHM= =A LtEHH

[EI-93] OfA|O} 27} & Mz ol 2XX|(Incentive £0§)
(Sl @ %)

TE g= U2 | YEE | B3 CHE E{= Chl

A = 74.0 49.8 36.0 29.5 20.3 249 20.8
E Of Rt 712 48.7 294 28.2 28.8 211 23.6
20~29 68.8 49.3 315 289 30.6 259 187
30~39 68.5 46.2 322 291 30.8 259 221

(:_; 40~49 779 479 33.0 315 213 191 221
50~59 74.7 60.8 36.0 29.0 129 151 253

60A| O] & 83.5 47.1 259 224 129 176 353

M A 72.6 491 324 28.8 249 225 225
TE ZOlAl0F | Ot A= Q=Alor | EEH 7|Et

A =2 10.8 7.1 6.2 41 44 21
E Of Xt 11.0 6.9 6.2 53 34 25
20~29 122 6.7 47 4.7 6.7 2.6
30~39 12.8 7.0 7.9 44 37 23

?:; 40~49 9.7 8.2 6.4 6.0 15 19
50~59 9.1 43 48 54 2.2 2.2

60A| Of At 4.7 7.1 59 59 12 24
oA 10.9 6.8 6.2 49 3.7 23

F 1) W HEE Likert SYAE (L I MS0R) 2 MR, 3 25 4 M3 5 fR Mo




O Incentive BAF EIIAISS] BHYESS '2T(77.3%), "AlLYSO/XAZ T

=
A & #E(751%), ‘A2t #HE'(51.6%), ‘&3t DAL F52E(49.5%)

O '&¥'2 O]XH@80.1%), 20L{(80.5%), 30CH(81.4%)0A =AM, "AILHEO/
A 4y & &2 400(787%), ‘M =E 2E'2 200H(59.2%), ‘&
b GAL A2 S50CH(56.5%)0|Af iz = LtEE

[EI-1] &&= (Incentive £0p)

(Sl : %)
E

0 s e onmy  fwey | wma | TRE
sgg | T TR i

A =HRE 754 75.8 50.0 49.6 26.0 239 258
= O K} 80.1 75.2 531 50.0 251 22.7 194
20~29 80.5 72.6 59.2 513 31.2 239 259

of 30~39 814 76.7 53.8 499 26.3 24.2 18.9
; 40~49 77.5 787 438 46.8 191 210 20.6
© 50~59 74.2 76.9 484 56.5 210 253 253
60A] O|A 63.5 74.1 40.0 388 16.5 153 235

o A 77.3 751 516 49.5 25.0 233 219

3% - ;°| 3'0.:_.'_1 AZX
o A ey | M pwmy | SR ST msss | oM
A ¥4 5

A =P 214 154 12.2 118 117 6.4 7.6 6.4
= Of K} 20.2 153 129 115 7.3 6.0 45 4.5
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Q|20 HA| 773 76.6 73.0 62.1 320 480 30.5

N LR} 55.2 321 25.9 241 443 16.5 16.0

E ol Xt 59.8 36.8 356 356 333 9.2 17.2

T 20~29 472 264 283 264 472 113 189
2 30-39 584 36.3 327 32.7 46.0 159 17.7
40~49 59.3 326 25.6 19.8 314 140 12.8

e 2 5059 58.3 417 222 333 389 194 194
604 0|4 | 600 200 40.0 200 40.0 0.0 10.0

Ly=ol FA| 56.5 334 28.8 274 41.1 144 164

A LX} 65.9 50.1 46.6 403 387 29.7 221

E o Xt 66.8 59.9 54.5 492 337 30.5 24.6
20~29 55.9 50.5 484 46.2 409 258 24.7

Mg 30-39 634 53.2 50.5 39.2 419 285 226
Moo 4049 67.3 510 444 37.3 307 242 17.0

S| 50~59 74.4 524 476 524 36.6 37.8 268
60M 0|4 | 846 7138 66.7 64.1 282 53.8 35.9
HOA 66.1 533 49.2 434 36.9 299 229

F )Yzl 7L o AFKE 7|Fo= Az

2) E8ToR Qg 2t Hlg

o #0| 100%5 &g % %

ojo



(& A
B9l : %)
HE | on | = g/ | ofg/
] g BY R M wex | we e m
Wy | 2 A s o
o =N 36.8 316 16.8 14.8 142 103 5.2 9.0
E Ol Xt 39.0 29.0 16.0 120 9.0 110 3.0 8.0
9| 20~29 35.0 425 275 15.0 15.0 10.0 25 5.0
2|9 30~39 411 24.7 11.0 123 11.0 9.6 2.7 6.8
40~49 284 254 164 134 6.0 6.0 3.0 7.5
o g 50~59 50.0 39.1 109 174 217 174 6.5 15.2
60M| 0|4 34.5 27.6 241 103 103 13.8 10.3 103
Q=0 HH| 37.5 30.5 16.4 137 121 10.5 4.3 8.6
A =N 8.0 11.8 118 7.5 71 5.2 3.8 2.8
o ofxt 80 | 92 | 115 | 69 | 34 | 57 | 34 | 11
LY 20~29 7.5 151 113 94 57 3.8 19 0.0
2|9 30~39 9.7 10.6 14.2 8.8 8.8 8.0 53 35
40~49 70 8.1 5.8 5.8 47 35 35 23
o g 50~59 5.6 139 222 5.6 2.8 2.8 0.0 0.0
60M| O]+t 10.0 10.0 0.0 0.0 0.0 10.0 10.0 10.0
Lf=0l FH| 8.0 110 11.7 74 6.0 54 3.7 23
A =HRt 20.2 20.2 139 10.6 10.1 74 44 54
H (©:DNG 24.6 19.8 139 9.6 6.4 8.6 3.2 4.8
20~29 194 26.9 183 118 9.7 6.5 2.2 2.2
H of 30~39 220 l6.1 129 10.2 9.7 8.6 43 48
b ; 40~49 16.3 157 10.5 9.2 5.2 4.6 33 4.6
e 50~59 30.5 28.0 159 122 134 11.0 37 8.5
60M| O]+t 28.2 231 17.9 7.7 7.7 12.8 10.3 10.3
MO 216 20.0 139 10.3 8.8 7.7 4.0 5.2
71 YoRel 2L o AFK|E J|FECE R
2) SRSHCE Qdf 2 HE2| 0| 100%E HE + AT
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7) XX S e zEES
O 3339 HIIXIS| 4K 2 HIHSOZ 'AILHFO, XpHZZ Ze
& S (™K 59.1%)0| 7t =10, CtE2 "9 (™A 37.1%), ‘&=t
Al SEBE(TAN 323%) 52 =2 = LIEHE
(EI7) R 9] HEEEEELI)
(@l
Slof
A0y o 20y
) bt
=
pe A 689 | 340 | 330 | 282 | 291 | 243 | 146
v ofxf 726 | 479 | 370 | 425 | 219 | 247 | 178
o 20~29 741 | 481 | 407 | 519 | 148 | 370 | 259
2o 30-39 643 | 500 | 381 | 310 | 310 | 286 | 238
40~49 634 | 415 | 317 | 317 | 341 | 220 | 220
o8 5059 738 | 286 | 333 | 381 | 238 | 190 | 48
604 O/AF | 800 | 320 | 320 | 200 | 200 | 160 | 40
Qj=ol FA 701 | 401 | 350 | 345 | 260 | 243 | 164
pe CAp 413 | 293 | 280 | 227 | 253 | 147 | 253
v of R} 436 | 385 | 282 | 308 | 256 | 333 | 282
¥ 20~29 478 | 478 | 130 | 304 | 304 | 304 | 435
2o 30-39 510 | 347 | 347 | 306 | 286 | 286 | 245
40~49 385 | 269 | 385 | 192 | 231 77 231
o8 5059 143 | 143 71 143 71 71 143
604 Ol | 0.0 0.0 50.0 0.0 50.0 00 0.0
TENRRE 421 | 325 | 281 | 254 | 254 | 211 | 263
pe R 573 | 320 | 309 | 258 | 275 | 202 | 191
iy of X} 625 | 446 | 339 | 384 | 232 | 277 | 214
20~29 620 | 480 | 280 | 420 | 220 | 340 | 340
g | 3039 571 418 | 363 | 308 | 297 | 286 | 242
AL 40~49 537 | 358 | 343 | 269 | 299 | 164 | 224
g 50.59 589 | 250 | 268 | 321 | 196 | 161 71
604 0|4 | 741 | 296 | 333 | 185 | 222 | 148 37
XA 591 | 371 | 323 | 309 | 258 | 230 | 203

F D) Y=gl FE2 o AFXE J|ELE F7
2 328HoR QI8 Z H|g9| &0l 100%E

O oot
mjo



(E A%
B9l : %)
Zoy _
. ., | AEX | ojm/
= x:’fﬂzl ﬂg RS RS ymx %!El IR | 7
CHES = = B At
:II:}E:I. =20 —O
A LhX} 14.6 16.5 13.6 15.5 10.7 7.8 6.8 175
=il O X} 219 19.2 123 205 123 164 55 13.7
o] 20~29 37.0 29.6 333 37.0 22.2 29.6 111 3.7
2 o 30~39 28.6 214 7.1 16.7 14.3 7.1 48 14.3
40~49 12.2 171 14.6 19.5 73 12.2 9.8 14.6
o | 50~59 48 7.1 48 9.5 9.5 7.1 48 214
60k OfAf 8.0 16.0 12.0 8.0 40 40 0.0 24.0
Q=29 A 175 175 13.0 175 11.3 11.3 6.2 15.8
A LER} 213 173 26.7 13.3 18.7 12.0 6.7 0.0
=] O Rt 179 154 179 20.5 231 179 154 2.6
LY 20~29 174 13.0 8.7 26.1 217 13.0 8.7 0.0
2 o 30~39 26.5 245 26.5 16.3 224 184 12.2 20
40~49 115 115 269 115 231 115 7.7 0.0
o | g 50~59 214 7.1 28.6 7.1 7.1 7.1 0.0 0.0
60Xk O|Af 0.0 0.0 50.0 0.0 0.0 0.0 50.0 0.0
LH=Ql M A 20.2 16.7 23.7 15.8 20.2 14.0 9.6 09
A R} 174 16.9 191 14.6 14.0 9.6 6.7 10.1
=] O Rt 20.5 179 143 20.5 16.1 17.0 8.9 9.8
20~29 28.0 220 220 320 220 220 10.0 20
H of 30~39 275 231 176 16.5 18.7 13.2 8.8 7.7
bl ; 40~49 119 14.9 194 164 134 119 9.0 9.0
e 50~59 8.9 7.1 10.7 89 89 71 3.6 16.1
60A| O|Af 74 14.8 14.8 74 37 3.7 3.7 22.2
rS S| 18.6 17.2 17.2 16.8 14.8 124 7.6 10.0
X 1) Yo=9l 182 # ATXE J|Foz 7R
) 528502 oigf 2t b9 30| 100%E 52 + U8
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O &329| A7IAte| MICE Ald2td E7h= X 43822 LIEIH. 2=
H22E 20T A (@M 451d), =|olE THI'(TN 448%) =2 =
2 g, RO AE(EH 41602 JHN2E RA LtEY
[RI-8] MICE Al 22ts BI7HSS2I9)
(29l - )

TE golg AE | 2oF BH| o Al HH|
A LA} 472 472 439 461
E Of &} 4.64 4.65 432 4.54
9 20~29 4.49 4.67 423 4.46
oo 30-39 4.69 4.66 443 458
40~49 471 475 435 4.60
22 50~59 4.69 458 429 452
604 0|4t 490 490 452 477
Q=91 FHA 4.69 470 436 458
o A} 440 432 4.00 4.24
E Of &} 4.24 423 3.95 414
Ly 20~29 435 433 3.94 421
o g 30-39 433 427 4.02 421
40~49 439 434 4.00 4.24
22 50~59 439 433 3.97 423
60A| 0|4 422 378 367 389
L= ol ®MA| 435 429 3.98 421
| A} 453 449 416 439
E Of &} 4.46 4.46 415 435
20~29 441 447 4.07 432
Bl 30~39 447 442 4.18 4.35
M| L 40~49 453 452 415 4.40
c 50~59 4.56 447 415 439
60A| 0|4 4.74 4.63 432 4.56
oA 451 448 416 438

Z 1) 20l 12 o AXX|E J|Foz 1Y
) o HEE Lkert SHHE (L OIS 20HE, 22 B0HE, 3 BE, 4 X, 5 0§ 0F)



2) MICE 2E53 "7}
O 2339 EIIXIe MICE g5 ™WI= ®A 4358OZ LIEtGtn, &
SHE= ST 2E (MM 4.397), '21F MHA(HKA 4367F), 'HE AH|
AN(HK 429F) =22 A LIEHE
[EII-9] MICE 2858 HIHZ32|Q)
CERE)
& HE MHA HE 29 Q1% MH|A A
A X 459 469 4.62 463
o i X} 444 454 452 450
ol 20~29 445 449 438 4.44
2 o 30~39 450 456 454 453
oy 0.9 453 466 457 458
o |3 50~59 455 4.64 4.66 462
60A] OJAt 466 4386 482 477
o|=ol | 453 463 458 458
e, LI 413 424 420 419
g Of X} 400 4.09 414 407
¥ 20~29 406 414 416 412
2 30~39 400 413 415 409
40~49 420 437 426 428
o g 50~59 417 417 422 419
60A| O|Af 389 389 389 389
TERRE 409 420 418 415
e Lix} 432 443 438 437
o of X 423 433 434 430
20~29 422 429 426 426
H | o 30~39 420 430 431 426
A o 40~49 434 4.49 439 441
3 50~59 438 443 4.46 443
60A| Of At 447 463 459 4.56
A 429 439 436 435
F D Uoi30l aze o ATHE Jlzoz Avy
2) Hob MEi Lkert SHEL (I 1S 20ME, 2 20LE, 3; HE, 4 OIX, 5 049 OIE)



2015 MICE &7[AF ZAt

EEN
3) MICE =23 7}

O B3l A7IAOl MICE Z2I3 Brhe XA 422802 Lpegoo,

30, Mg TRIWS MK 434-OR £O G, SW T2 I (MK

41477 Y TRIAWEN 4128)2 4o WA Letd

[EII-10] MICE =213 HIyKZ23|9))

slol/mS N EH =120 T}

TE Taoa w25, TR EY
8 ux 452 440 439 446 434 438
s ofxt 445 447 428 449 429 442
9 20~29 447 429 438 424 416 432
2 o 30-39 434 432 417 438 429 428
40~49 445 437 437 457 432 436
2% 50.59 464 455 430 449 436 449
6OM O4 | 479 479 468 486 457 474
o= ol M 449 442 435 448 432 440
51 o9x 423 397 3.90 395 3.90 205
s ofx 4.20 417 4.00 3.94 3.94 410
y 20~29 424 410 406 411 403 413
2 o 30-39 415 3.99 3.83 377 3.83 3.96
40~49 434 402 3.90 396 3.84 414
o8 5059 411 4,00 411 422 405 414
60M O | 422 440 5.00 467 467 418
=0l Fx 4.22 403 3.93 3.95 391 407
e 435 417 412 418 409 219
s R 434 435 416 428 416 427
20~29 434 419 421 417 408 421
M 30-39 423 413 3.96 402 403 408
H |, 40~49 439 4.19 413 4.25 4.07 4.24
g 50~59 440 434 423 440 425 433
60K O[AF | 465 473 471 483 458 460
H A 434 423 414 422 412 422

D YelRol 7R ¥ AFR|E J|FoE Ped
T D E5l ML Tt sata (1 019 EOZ 3 BUE 3 wE 4 BF, 5 09 45)
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S
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O QlBelo] WA FMEIE QIZEt 449HOR LIRQ@GISHE) iy &8

[(EII-11] BAF HEHY HEE (SIS

|10

)

(Tl - % H)

B He | ENE | HE L = |
A IRF 0.0 0.0 3.2 426 54.2 451
=] Of K} 0.0 0.0 3.0 47.0 50.0 447
o] 20~29 0.0 0.0 5.0 55.0 40.0 435
2|9 30~39 0.0 0.0 2.7 493 479 445
40~49 0.0 0.0 45 41.8 53.7 449
o8 5.9 00 00 22 435 54.3 452
60A| OfAf 0.0 0.0 0.0 27.6 724 472
Q=0 MA| 0.0 0.0 31 445 52.3 449
A IRt 14 09 10.8 55.7 311 414
=] 04K} 0.0 11 115 575 299 416
LY 20~29 38 0.0 7.5 547 34.0 415
2 o 30~39 09 18 15.9 53.1 283 4.06
40~49 0.0 0.0 8.1 60.5 314 423
2l g 50~59 0.0 2.8 8.3 52.8 36.1 422
60A| OfAf 0.0 0.0 10.0 70.0 20.0 410
LH=Q! FA| 1.0 1.0 11.0 56.2 30.8 415
A = 0.8 0.5 7.6 50.1 40.9 430
= oK} 0.0 0.5 7.0 519 40.6 433
20~29 2.2 0.0 6.5 54.8 36.6 424
M of 30~39 0.5 11 10.8 51.6 36.0 422
H| ; 40~49 0.0 0.0 6.5 52.3 41.2 435
e 50~59 0.0 12 49 476 46.3 439
60A| O|Af 0.0 0.0 2.6 38.5 59.0 456
Mo OH 0.5 0.5 74 50.8 40.7 431

F 1) Ue=mol f22 o AFXE 7|FCE +&E

2) It Mz Likert 5SHAE (L IJHO =0F, 2 2UF, 3. BF, 4 UHF, 5 012 0F)
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Ct eh= (=X F) & UFE

1) SROIHKA ) YE FIY BEE
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=

@)

S88/9| HIHAtel et=(hx
(TH 460%) et=ols2l A
o2 Lo OELE HYon,
]

IT —
=2C =
DIECE 2O

o Ay

(HII-12] SH=(HA(RY) &E2 S5 HEE(SS9)

CORE
20l pru il

72 LY msois | aw | wes | 2y DRV
A = 435 4.49 453 4.28 4.26 449
= Of K} 4.29 4.54 447 4.29 442 452
9| 20~29 419 437 439 411 4.28 4.38
2|9 30~39 433 458 453 416 438 457
40~49 4.36 457 452 4.36 4.26 442
o g 50~59 4.36 444 445 447 4.26 4.59
60AM| OfAt 439 448 4.66 445 4.46 4.54
Q=2 ™A 433 451 451 4.29 432 4.50
A Xt 4.09 3.87 401 3.94 3.95 4.03
=i 04K} 421 3.96 414 3.94 3.98 4.05
LY 20~29 420 4.06 416 4.06 4.03 410
2|9 30~39 4.00 3.77 3.95 3.86 3.86 3.98
40~49 414 3.92 4.02 3.94 3.89 4.05
o g 50~59 4.36 4.00 418 415 433 4.00
60AM| OfAt 4.50 4.00 4.20 3.56 4.00 4.50
LH=Q1 FA| 413 3.90 4.05 3.94 3.96 4.03
A = 4.26 414 430 4.09 410 4.25
= 04K} 427 427 4.36 413 4.26 433
20~29 419 419 4.29 4.08 415 424
H of 30~39 4.20 4.09 4.26 3.98 411 4.25
H| ; 40~49 4.29 421 432 413 4.09 423
e 50~59 436 424 4.36 432 428 437
60AM| OfAt 440 437 4.59 4.24 4.40 453
S| 4.27 418 433 411 4.16 4.28

F D Y=ol 22 o AFXE 7|FECE T2
2) 7t HE Likert SHME (L 0§ S0HF, 22 E0HE, 3 BE, 4 UHF, 5 012 OHF)
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e e wos TR emm o | 9
A = 417 3.68 4.64 478 433 4.46
= O4 K} 439 3.74 458 4.75 448 443
9| 20~29 437 361 451 461 445 413
2 o 30~39 430 3.68 458 4.80 4.50 4.46
40~49 4.05 3.58 4.63 474 444 453
o g 50~59 432 3.89 4.60 4.80 418 4.50
60M| OfAf 4.36 3.97 4.83 493 419 461
=0l FA| 4.25 3.70 4.62 477 4.39 445
A IXF 3.98 4.06 416 442 3.99 3.79
= Of Xt 4.10 4.19 437 442 427 3.92
LY 20~29 4.25 3.94 461 457 4.39 3.80
2o 30~39 3.95 401 410 432 3.90 3.72
40~49 3.85 416 4.08 441 4.07 3.84
o8 50~59 430 433 427 448 411 412
60M| OfAf 4.25 4.60 475 4.50 4.50 411
Ly=0l A 4.02 410 422 442 4,07 3.83
A =2 4.08 3.85 441 4.59 417 4.07
=i (0:h 3 4.28 3.90 451 461 4.40 419
20~29 431 3.76 4.56 4.59 442 3.94
A of 30~39 412 3.84 433 453 419 4.02
bl ; 40~49 3.96 3.84 438 458 427 413
e 50~59 431 4.03 4.49 4.67 416 432
60M| OfAf 434 4.06 4.82 4.86 4.22 4.49
s 4.15 3.87 445 4.60 4.25 411

F D YFe RS ¥ AFXE 7502 2R

2) B7b MEE Lkert SHYE (1 0} 20HS, 2 20H%, 3 25, 4 BE, 5 0j9 245)
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454-C 2 LIEfRD, "I O|¢2l HZ0| HHM 97.7%=2 LIEHH
O HOIY WHOIME 60K 0|40 469802 JIF £E USEE
B3] 2 Y2 HUH BEEEE22)
(Thel = %, H)
g weses| sz | =s | wz | oeus [EEIR
A = 0.0 0.0 32 40.6 56.1 453
£ OfX} 0.0 0.0 10 420 57.0 4.56
ol 20~29 0.0 0.0 25 55.0 425 440
= o 30~39 00 00 14 438 54.8 4.53
ol | = 40~49 0.0 0.0 3.0 388 58.2 4.55
50~59 0.0 0.0 43 37.0 58.7 4.54
60A]| Of&f 0.0 0.0 0.0 310 69.0 4.69
9|20l FA 0.0 0.0 23 414 563 4.54
% 1 Yoj39l 22E o AFAE JZoE TEe
2) B7t H=& Likert SHHE (L IJH =F 2 20F, 3 2§, 4 U, 5 02 UH)
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(EII-14] J42|X|Y g& WY HE=(SS29)

(Tl - % H)

B o ENE | 2ME | NS L] @ |
A IRF 0.0 0.0 2.6 452 52.3 450
=] Of K} 0.0 0.0 40 48.0 48.0 444
o] 20~29 0.0 0.0 7.5 55.0 375 430
2|9 30~39 0.0 0.0 14 50.7 479 447
40~49 0.0 0.0 45 493 46.3 442
o | g 50~59 0.0 0.0 2.2 37.0 60.9 459
60A| OfAf 0.0 0.0 0.0 345 65.5 4.66
Q=0 MA| 0.0 0.0 31 46.5 504 447
A IRt 09 09 217 54.2 22.2 3.96
=] 04K} 11 0.0 218 494 27.6 4.02
LY 20~29 19 0.0 20.8 52.8 245 3.98
2 o 30~39 18 09 29.2 416 26.5 3.90
40~49 0.0 12 14.0 68.6 16.3 4.00
o8 50~59 0.0 0.0 16.7 50.0 333 417
60A| OfAf 0.0 0.0 20.0 60.0 20.0 4,00
LH=Q! FA| 1.0 0.7 217 52.8 23.7 3.98
A = 0.5 0.5 13.6 504 349 419
= oK} 0.5 0.0 123 48.7 385 425
20~29 11 0.0 15.1 53.8 30.1 412
M of 30~39 11 0.5 18.3 452 349 412
H| ; 40~49 0.0 0.7 9.8 60.1 294 418
e 50~59 0.0 0.0 8.5 427 48.8 440
60A| O|Af 0.0 0.0 51 410 53.8 449
Mo OH 0.5 04 13.2 499 36.0 421

F 1) YlR9l 2ES ¥ HFXE J|FoR TEE
2) Bl HELS Lkert SHEE (I 012 2015, 2 205, 3 25, 4 0F, 5 02 9F)
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4) B2 ()X <) o|o|x| HEt - we H
O 23%lol WIAIY WE A SR(HAX A0 Tf2t O|0[K|E FA| 371
o&@ LfERtT, ‘S O|4t0| 82 MK 604%2 Ligtd

O 2=l HxE81d)el &= M O[n[X|7t 2=¢l o{XK3.627) CiH| =

LtEret
(BI-15] $H20HAIRIS) ojojx] HeHZB2lo) - W H
(59 : %, W)
72 [meumc| uwd | esoc | B o2 B
A X} 0.0 0.0 335 52.3 14.2 3.81
H (©:)N} 1.0 20 39.0 50.0 8.0 3.62
Q| 20~29 0.0 25 35.0 475 15.0 3.75
2o 30~39 0.0 0.0 329 60.3 6.8 3.74
40~49 15 0.0 388 47.8 119 3.69
e g 50~59 0.0 2.2 26.1 56.5 15.2 3.85
60N Of&t 0.0 0.0 517 34.5 13.8 3.62
=0l MA| 04 0.8 35.5 516 117 3.73
A =N 0.0 0.0 429 45.8 113 3.68
H Ofxt 0.0 0.0 40.2 50.6 9.2 3.69
LK 20~29 0.0 0.0 434 434 132 3.70
o 30~39 0.0 0.0 46.0 442 9.7 3.64
- 40~49 0.0 0.0 37.2 53.5 93 3.72
o g 50~59 0.0 0.0 389 444 16.7 3.78
60Af| O & 0.0 0.0 40.0 60.0 0.0 3.60
L=l K| 0.0 0.0 42.1 47.2 10.7 3.69
A =N 0.0 0.0 39.0 48.5 125 3.74
= Ofx} 0.5 11 39.6 50.3 8.6 3.65
20~29 0.0 11 39.8 452 14.0 3.72
& of 30~39 0.0 0.0 40.9 50.5 8.6 3.68
b ; 40~49 0.7 0.0 379 51.0 105 371
° 50~59 0.0 12 317 512 15.9 3.82
60Af| O|& 0.0 0.0 48.7 41.0 103 3.62
oA 0.2 04 39.1 49.2 112 3.71

F 1 WA=l 2 o AFKE 7IE2Z =2
2) G7t H=E Likert SHHE (L OfR LEMCH 2 LIMEE 3: ESOICE 4 FQUCE 5 0j* AL




5) et=(CHzIXIY) o|o|x] Hs} - YE =
O &&= HItAte] ¥2 = oh=(HRIX|A)o| et O[D[X| gizl= HH
412-H2 =2 LERRA, "FOMMLY Olde| HlE2 HM 797%= LtEtH

O ¥E = =842 o[O[X| Hst= 2|=Q4.278)0] W=2l(3.998) ChH|
= LHEHE

[EI1-16] $RCHZIKS) 0j0jx| B2HB33l0) - $E

(St : %, ®)
e e | ummc | smsot | zomg | T
LR} SobHct

A = 19 13 14.8 271 54.8 432
= oK} 0.0 6.0 12.0 39.0 43.0 419
9| 20~29 0.0 7.5 7.5 40.0 450 423
2 o 30~39 14 2.7 164 329 46.6 421
40~49 15 0.0 179 313 493 427
2l = 50~59 22 6.5 13.0 28.3 50.0 417
60| OfAt 0.0 0.0 6.9 24.1 69.0 462
Q= MAH| 12 3.1 137 320 50.0 427
A = 0.0 0.5 20.3 59.9 193 3.98
= Ok} 0.0 11 25.3 46.0 27.6 4.00
LY 20~29 0.0 0.0 20.8 491 30.2 4.09
2 of 30~39 0.0 09 274 49.6 221 3.93
40~49 0.0 0.0 16.3 68.6 151 3.99
ol & 50~59 0.0 0.0 16.7 52.8 30.6 414
60AM| O]t 0.0 10.0 20.0 70.0 0.0 3.60
=0l Fx 0.0 0.7 217 55.9 217 3.99
A IR} 0.8 0.8 18.0 46.0 343 412
=] Of K} 0.0 3.7 18.2 422 35.8 410
20~29 0.0 3.2 15.1 452 36.6 415
™ of 30~39 0.5 1.6 231 43.0 317 4,04
b ; 40~49 0.7 0.0 17.0 523 30.1 411
= 50~59 12 3.7 14.6 39.0 415 416
60AM| O]t 0.0 2.6 10.3 35.9 513 436
SIS 0.5 18 18.0 449 34.8 412
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| 4.14 4.09 3.74 3.99
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o8 50~59 0.0 0.0 0.0 50.0 50.0 4.50
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20~29 0.0 14 17.6 56.8 243 404
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LY 20~29 321 39.3 357 321 143 25.0 17.9 0.0
2l 30~39 9.1 4.5 18.2 0.0 45 18.2 45 4.5
40~49 29.2 25.0 20.8 20.8 8.3 8.3 8.3 42
o g 50~59 20.0 0.0 40.0 40.0 40.0 20.0 20.0 0.0
60XM| O|A 0.0 0.0 25.0 25.0 0.0 0.0 0.0 25.0
Lf=Ol MK 224 224 27.1 20.0 10.6 16.5 10.6 3.5
A X} 24.0 16.7 19.8 16.7 135 115 94 31
= 0:pN3 240 38.0 24.0 220 24.0 20.0 6.0 0.0
20~29 293 439 293 26.8 220 17.1 146 0.0
A of 30~39 20.9 18.6 16.3 14.0 25.6 233 9.3 23
bl ; 40~49 237 211 184 15.8 132 53 53 2.6
i 50~59 26.3 0.0 15.8 15.8 15.8 10.5 53 0.0
60A]| O|Af 0.0 0.0 20.0 20.0 0.0 0.0 0.0 20.0
MK 24.0 24.0 213 18.7 18.7 14.0 8.7 2.0
71 YoRel 2L ¥ AFK|E J|F0R T
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A LEX} 471 4.52 4.25 450
El ol Xt 474 459 445 459
9 20~29 4.65 455 452 458
2 3039 474 454 434 453
40~49 471 4.44 4.27 448
e8| 5059 474 4.63 430 456
60| OfAf 467 5.00 3.67 444
Q|20l HA| 471 4.55 433 454
A LEX} 432 4.29 4.05 421
E ol Xt 420 4.18 3.94 4.10
Ly 20~29 434 430 4.13 4.25
2| 30-39 4.26 427 3.96 416
40~49 4.23 4.18 3.94 4.10
o8 5059 418 419 395 4,09
604 Of4f 4.25 4.26 3.90 4.09
Li=0l FA| 427 4.25 4.01 4.16
N LEX} 441 434 4.10 427
El o Xt 436 430 4.08 4.24
20~29 439 434 4.19 431
Blg | 30~39 442 4.35 4.08 4.28
Moo, 40~49 435 4.25 4.02 419
S| 50~59 437 434 4.06 424
604 Of4f 430 436 3.88 413
HOA 438 433 4.09 4.26
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] LR} 434 444 445 441
B ol X} 449 462 453 454
ol 20~29 432 458 465 452
2 o 3039 447 455 444 449
40~49 444 447 4.44 445
o &8 5gusg 430 446 438 435
60| O|At 450 467 467 467
Q=0 A 441 453 448 447
N LR 416 415 418 416
g ol Xt 403 3.96 4.08 403
T 20~29 430 422 427 426
2 o 3039 4.04 4.00 4.06 4.04
40~49 3.99 402 4.09 4.04
o8 5gusg 395 395 398 396
60| Of At 4.00 4.00 412 403
TERRE 410 407 413 411

A IR} 420 421 423 422

g ol X} 415 413 419 416
20~29 430 427 433 430

H o 30~39 417 417 418 418
Moo, 40~49 4.10 412 417 413
S | 50~59 4.06 411 411 408
60| O] At 4.04 407 418 410
A OA 418 418 422 419
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9 20~29 448 4.28 4.19 446 4.50 433
o 30~39 450 438 4.29 430 4.24 430
S 40~49 450 453 421 437 446 440
el 2 50~59 4.26 458 4.25 4.65 457 448
60| O 5.00 5.00 - 4.50 5.00 4.67
Q=0 HA| 4.46 4.44 4.26 443 442 437
A LEX 421 4.13 4.05 4.09 411 4.12
E o{ Xt 4.09 4.03 391 3.95 393 399
L 20~29 431 4.19 4.15 4.09 412 4.15
o g 30239 4.09 4.04 394 4.05 4,05 4,04
40~49 4.15 4.13 3.99 4,01 3.95 4.06
o g 50~59 3.96 4.00 381 3.90 395 397
60| O 4.06 3.94 3.94 4.19 4.06 3.99
L§=ol R 4.16 4.09 4.00 4.04 4.04 4.07
A LEX 4.27 4.20 4.10 4.17 4.15 4.17
E oi Xt 4.20 4.18 4.00 4.07 4.12 4.13
20~29 4.34 4.20 4.15 4.15 418 418
Blg | 30~39 421 415 4.04 412 411 413
oo 40~49 4.24 4.23 4.04 4.10 4.08 415
S 50~59 4.06 421 393 4.15 4.16 4.15
60| O 4.17 4.06 394 4.22 411 4.09
MO 4.23 4.19 4.06 4.13 4.13 4.15
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A IR} 0.0 0.0 2.6 57.1 40.3 438
= Ok} 0.0 0.0 29 40.0 57.1 4.54
Q| 20~29 0.0 0.0 0.0 54.8 45.2 445
2o 30~39 0.0 0.0 5.3 474 474 442
40~49 0.0 0.0 29 441 52.9 4.50
o8 50~59 0.0 0.0 0.0 60.7 39.3 439
60AM| O]t 0.0 0.0 0.0 333 66.7 4.67
Q=91 A 0.0 0.0 25 50.0 47.5 445
A IR} 0.3 10 129 56.4 293 413
= Of K} 0.5 10 214 55.3 218 397
LK 20~29 0.0 0.0 12.6 57.7 29.7 417
o 30~39 0.0 0.8 153 63.4 20.6 4.04
- 40~49 0.9 17 19.0 51.7 26.7 4.02
o8 50~59 17 33 217 483 25.0 3.92
60| OfAt 0.0 4.0 24.0 44.0 28.0 3.96
L =91 FA| 04 1.2 16.3 56.3 259 4.06
A IRF 0.3 0.8 10.7 56.6 316 418
=i Of K} 04 0.7 16.7 514 30.8 412
20~29 0.0 0.0 10.7 57.3 320 421
il of 30~39 0.0 0.5 12.2 58.5 28.7 415
b ; 40~49 0.7 13 153 50.0 327 413
< 50~59 11 23 14.8 52.3 29.5 4.07
60 OfAf 0.0 3.6 214 429 321 4.04
M OH 0.3 0.9 13.0 54.8 31.0 415
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M IR} 432 441 461 432 405 440

= OfX} 4.44 4.66 4.64 446 441 4.60
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e 30~39 443 447 469 434 442 457
40~49 434 461 4.64 436 400 439

o8 5o 436 441 443 443 408 446
60K OfA} 450 467 5.00 5.00 450 467

Q=0 MK 438 452 461 439 423 450

M IR} 408 4.06 4.06 417 4.09 4.26

= OfX} 3.87 411 413 416 408 411

L 20~29 409 425 416 426 416 4.24
2o 30~39 3.97 403 4.04 421 403 427
40~49 3.92 3.92 4.09 411 411 417

o8 5o 413 400 407 407 3.98 412
60K OfA} 400 415 391 3.83 405 400

L=l F&| 401 408 408 417 4.09 4.20

M LIX} 419 414 4.25 421 408 429

= OfX} 422 4.25 435 4.24 417 4.25
20~29 416 430 428 428 417 427

g | 30-39 4.24 417 433 4.25 415 437
Moo, | 4049 4.12 4.08 4.27 4.16 4.08 4.22
S | 50~59 428 413 425 420 401 423
60K OfA} 417 422 414 3.96 409 408

A 420 419 429 422 412 428

F 1) =2l 22 o AFKE 7|E2E #EF
2) W7t M= Likert 5ENL (1 02 E0HF, 22 E0F, 3: £, 4 UHF, 5 | 0H=)



(B A=)
GRS
ZHom oolE0 x|k es

TE i R - S
4 ux 429 353 451 474 428 424
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9 20-29 433 367 437 467 432 455
2 0 449 378 4.44 470 448 436
4049 427 333 444 467 388 442
o8 5o 415 350 450 464 429 415
60N OF | 467 4,00 500 500 500 467
Q=0 M 436 363 446 468 431 438
4 o 407 416 421 430 4,06 407
s o} 388 423 4,07 434 394 408
¥ 20-29 411 438 427 437 409 419
2 0 401 407 415 426 403 395
40~49 387 408 415 434 394 4,04
o3 5o 385 413 410 428 395 413
60K OAF | 4.00 3.89 355 392 4,00 395
TERRL 4,00 418 416 431 402 407
o oAl 412 397 430 441 411 410
W oRf 4,04 4,00 421 445 409 422
20-29 414 421 429 442 414 4.24
Al o | 30~39 418 3.95 427 442 418 408
AL 0 397 382 4.24 4.44 392 412
g 50-59 39 383 430 443 4,06 414
60K OAF | 4.09 392 3.86 413 408 4,04
® A 409 398 4.26 442 410 415
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A = 0.0 0.0 2.6 481 494 447
E Ofxt 0.0 0.0 14 357 62.9 461
20~29 0.0 0.0 0.0 387 613 461
2 of 30~39 0.0 0.0 18 386 59.6 4.58
ol % 40~49 0.0 0.0 59 324 61.8 4.56
50~59 0.0 0.0 0.0 571 429 443
60A| 04t 0.0 0.0 0.0 333 66.7 467
2=l M| 0.0 0.0 19 40.5 57.6 4.56
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A IXH 0.0 0.0 39 519 442 4.40
= Ofxt 0.0 0.0 14 50.0 48.6 447
Q| 20~29 0.0 0.0 0.0 54.8 452 4.45
2o 30~39 0.0 0.0 35 50.9 45.6 442
40~49 0.0 0.0 59 441 50.0 444
o8 50~59 0.0 0.0 0.0 60.7 393 4.39
60Af| O|& 0.0 0.0 0.0 0.0 100.0 5.00
Q=2 A 0.0 0.0 2.5 51.3 46.2 4.44
A Xt 0.0 0.3 9.8 64.1 25.8 415
B Of Xt 0.0 15 9.7 68.4 204 4.08
LY 20~29 0.0 0.6 46 68.0 26.9 421
o 30~39 0.0 0.8 10.7 67.2 214 4.09
Ny 40~49 0.0 0.9 121 63.8 233 4.09
o3 50~59 0.0 17 16.7 61.7 20.0 4.00
60| OfAt 0.0 0.0 16.0 72.0 12.0 3.96
L =9l FA| 0.0 0.8 9.8 66.5 22.9 4.12
A Xt 0.0 0.3 8.5 61.5 29.7 421
e 04Xt 0.0 11 7.6 63.8 275 418
20~29 0.0 0.5 39 66.0 29.6 4.25
& of 30~39 0.0 0.5 8.5 62.2 28.7 419
b ; 40~49 0.0 0.7 10.7 59.3 293 417
i 50~59 0.0 11 114 614 26.1 413
60AM| OfAt 0.0 0.0 143 64.3 214 4.07
SIS 0.0 0.6 81 62.9 28.4 4.19
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72 e et umct | ssoct | sac |we suct [ECEN
A =N 0.0 2.6 221 59.7 15.6 3.88
El 04Xt 0.0 0.0 28.6 443 271 3.99
9| 20~29 0.0 0.0 22.6 484 29.0 4.06
2 o 30~39 0.0 18 29.8 544 14.0 3.81
40~49 0.0 2.9 26.5 471 235 391
e g 50~59 0.0 0.0 214 67.9 10.7 3.89
60Af| O|&t 0.0 0.0 333 333 333 4.00
2=l M| 0.0 13 25.9 52.5 20.3 3.92
A = 0.0 14 293 554 139 3.82
H OfX} 0.0 0.5 316 55.3 12.6 3.80
LY 20~29 0.0 11 331 52.0 137 3.78
ala 30~39 0.0 0.8 29.8 58.8 10.7 3.79
40~49 0.0 0.9 30.2 534 155 3.84
e g 50~59 0.0 17 283 617 8.3 3.77
60AM| Ot 0.0 0.0 24.0 56.0 20.0 3.96
Li=2l A 0.0 1.0 30.6 55.5 129 3.80
A X} 0.0 16 27.7 56.3 143 3.83
H (©:)N} 0.0 04 30.8 52.5 16.3 3.85
20~29 0.0 10 316 515 16.0 3.83
l of 30~39 0.0 11 29.8 574 117 3.80
b ; 40~49 0.0 13 293 52.0 173 3.85
e 50~59 0.0 11 26.1 63.6 9.1 3.81
60N Of&t 0.0 0.0 25.0 53.6 214 3.96
MO 0.0 1.0 29.5 54.8 14.7 3.83
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9 20-29 32 32 65 355 516
2 0 00 18 140 386 456
oL 00 29 176 235 55.9
S| 5059 00 00 286 429 286
604 Ol 00 00 00 333 66.7
o=l HA 06 19 158 354 462
8] =x 00 07 115 55.1 328
o ol 10 05 136 58.7 262
Y 20-29 11 06 80 57.7 326
2 B0 00 08 130 603 260
40-49 00 09 121 612 259
28 5.5 00 00 250 433 317
60K Ol 00 00 8.0 520 400
=0l HK | 04 06 124 57.3 294
R 03 11 126 514 346
o ofx 07 07 134 52.2 330
20-29 L5 10 78 54.4 354
H oo 30-39 00 11 133 53.7 319
L 4049 00 13 133 52.7 327
g 5059 00 00 261 432 307
60K Ol 00 00 71 500 429
A 04 09 132 52.1 334
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A IRF 13 5.2 143 481 31.2 403
=] Of K} 0.0 29 129 429 414 423
9| 20~29 0.0 0.0 3.2 452 51.6 448
2 o 30~39 0.0 18 10.5 491 38.6 425
40~49 29 29 23.5 35.3 35.3 3.97
o | g 50~59 0.0 71 143 57.1 214 3.93
60A| O|Af 0.0 333 33.3 0.0 333 3.33
Q=0 MA| 0.6 3.8 12.7 449 38.0 416
A IRt 0.7 14 111 624 244 4.08
=] 04K} 0.5 0.5 13.1 689 17.0 401
LY 20~29 0.6 11 143 60.0 24.0 4.06
2 o 30~39 0.8 15 99 67.9 19.8 4,05
40~49 0.0 09 10.3 65.5 233 411
2l = 50~59 17 0.0 183 65.0 15.0 392
60A| O|Af 0.0 0.0 0.0 80.0 20.0 420
L =9l FA| 0.6 1.0 120 65.1 214 4.06
A = 0.8 2.2 11.8 59.3 25.8 407
= oK} 04 11 13.0 62.3 23.2 4.07
20~29 0.5 1.0 126 57.8 282 412
H of 30~39 0.5 16 10.1 62.2 25.5 411
H| ; 40~49 0.7 13 13.3 58.7 26.0 408
° 50~59 11 23 17.0 62.5 17.0 392
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o = 0.0 10 164 55.7 26.8 4.08
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o g 50~59 438 418 3.92 3.96 4,00 416
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40~49 438 441 4.44 431 428 448
o8 5o 430 433 440 433 423 449
60K OfA} 437 446 454 435 433 461
Q=0 MK 433 442 444 429 431 450
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M LIX} 427 412 4.24 411 4.07 434
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H| ; 40~49 0.1 1.0 8.3 56.3 343 424
e 50~59 04 04 9.0 53.9 36.3 425
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40-49 04 13 200 58.3 200
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2 o 30~39 13 2.0 131 40.6 429 422
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60A| O|Af 54 93 20.2 31.0 34.1 3.79
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H| ; 40~49 0.7 3.7 154 474 32.8 4.08
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40-49 04 0.0 99 652 244 413
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T Event e
2015 MICE Participants Survey b ; el
Dear Sir/Madame:

The Minlstry of Cuture, Sports end Tourlsm of the Republic of Kores (MCST) and the Korea Tourlsm

Crganization (ETO) are conducting a survey 1 have a better understanding of the current state of

the MICE (Meeting. Incentve Tours, Conventlon and Bxhiblton) Industry in Korea. The purpose of

thiz survey Is 1o understand the satisfaction lewel and expenditures of various MICE participants wha

visited Hores in 2004, Please be Informed that the results will be used for statstical purposes only.

e will very much appreclate If you could take a moment to T out the following questons. Thank
you for your participation.

2018

Miniztry ‘of Culture. Sperts and Tourism of the Republic of Korsa

Foren Toursm Organization

Survey Conducting | MilbwardBrown MediaResearch
| o i R - AT 0 S VA SN Ll i ¥ Ol RN

MICE = Meeting, Incentve Tour, Comantion, E

1. Damographic Questions {for statlstical purpoeses only)

1) Gendar: (D mals @ female
2] Ages: Iy 20-28 @ 30-33 & 40-43 I 50-58 (@ 60 and aver
3} Hationality: 4) Country of Residence:

Your visit to the MICE event Destination

2. The following gquestions refer to your visits to Korea including this time.
{%If you live in Korea, go directly to Q3.)
1} Humber of times you heve yisited Korea (including this wisit): | | tima(s}

2] Humber of Hmes you have visited Korea to participate in MICE events (including this vizit):
{ } timeis)

3. The following questions refer (o your Hinerary for your visit tils toe to Kores,

{#1f you live in the hast city, go directly 1o 04.)

1) How many days will you stay In the host clty for the purpose of participating in this event?
i ) dayis)

2} How many davs will you addivionally stay in the host city for the cther parpose?
{ ) dayis)

3) How many days will vou gtay in Korea for vour wisit this time? (=i you Hve In Korea, go directly
tin )
{ ) dayiz)

4. Please sslect your accommodation type during your stay in Horea,
(Please mark ./ to ALL that applles.)

D Hotsl @ Youth hostel/Guest houss/Motel
§ Condominium,/Penslon/Restdence hotel @ Friend's or relative’s home

(& Dormitory,/Tralning institute & Temple or Church stay

(T Others(Please specify: 1

5. How did you obtain information on Korea sfter deciding to wisit?
Flease mark - to ALL that spplies.)
(I Intermet $ Relatives, friends or colleagues
(3 Host organizetion @) Travel agency
(B! Korea related agencies [ETO, Embesay, HOTHA, eto.)
@& Host city related agencles (Local Government, RTO, CVB, ete.)
(T} Guidebooks on travel if} Travel magazines or mEWspapers
@ Did not obtaln any particular Informstion @ Others(Flesse specify: b

_1_
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[

f. Which of the following mctivides did{will} you participate in during your wizit thi= time to Horea?

(Please mark , 1o ALL that applies.}

Aittribuies

Acinaties
wikhin
the host city

) Sightsesing

1B Shopping

& Gourmet'Cursine

& Medical/Beauty Treatmeni
(e bogy. Plastic Surgery, Massage. Beauty Salon eic)

& Enlertainmenl/Mghilife

B Casino

T Theme Park

B RelaationdBecuperation]Besorl, Hot Soring, Spa, ebc)

W Spostsiieisure Activities
[Skiing, Swimming, Gol, Camping, Climbing, Raffing, Hiking, etc)

1 EEEE] 5 EjEeE

[ [ | | |

D Traditional Culture Experience
(Temnple Stay, Taskwondo, Cooking Korsan Food, eic.)

il Wabching & Perfosmance and Paricipation in & Festval

£ Meeting/Conferencelindusirial visitiither business

& Educational Actvities(Training, Education, Research, ekc.)

]| ) |

& Cultural, Historic or Heritage Site Visits
(Palace, Museum, Gallery, Arl Center, efc)

L

S Other Activities(Please specify!

1

]

O O B|Ee) o

MICE event 8 Korea visit satisfaction

7. The following gquestions refer to the satisfaction of MICE which you are participating in. Please
mark + ofn ech e that applies. If fot applicable, please select "Mot appllcable,”

| Hal Vary |
; ik | nootiatie | cony | Goot | mwase
MICE Facilty ) . . )
| Fadility of conference hall |
| (i oot Boams) | I )
Equipment of conference hafl
| {Soundproct, Liphting, AWV, k) o | s l 5 2
Addifional facilities |
(lobby and Public area, Food and 1] 5 & 3
| Bewerape oullets, etc)
MICE Operation
Iirdomation sendca
1] 5 4 3
I el ! |
N opaniont | R 3
| [Regestration, Hospitality Desk, et} — 1
Staff sendoe 0 5 4 3
| [Expertise, Foreign Language, Kindness)
MICE Programs . ;
Mt ducalion ram
Eﬂmﬁﬁl ottt or Sk -ate) a 3 4 3
Sodal Event o | 5 | a 3
(Reception, Banguel, Dinners, o)
| Spedal Program | 1
[.&:-cm_'p.lrrrirsg person programySports (1] 5 4 3
| and Lewsure programs, edc) | | |
&mg;t.ll_pﬂ‘lmncn}mnim:n o | 5 | r 3
i ainament) | |
Tour progran o 5 4 3
| [OMficial Tour of Pre and Post Tours) | ! 1 1 i
Overall Satistaction of the Event | % | 4 3
= 2 ~

Pact | poer

Vary



EEE
8. The following gquestions refer to your satisfaction regarding your wvislt this time to Korea.
1) Flease mark ' on the corresponding rating for each of the lollowlng regarding your visik this
time to Korea. If ol applicable, please select Mot applicable.’
Attribakes | lwumr! | Good | Average | Poar ey |
1 'ﬂl.lllll'ﬂ Dmhlaﬁn;-iihadlnn o .s -._-; 0N -! 1L _?.- 1 -1 = |
[ .{Clultulrll Hertage, Landscape, Might view) | | | | | |
| 2| Accessibdity o | 5 | & | = | 2 | a |
3 | Fontior formaktios 1A S N I S N
Iocal in Korea
{c-umlmlen-:e Semice) | i1 | i | 4 i | £ | L |
| Accommodation
| | [Canvenionce, Sendce) ! g I 3 ¢ L 2 1 £ ! ! ]
l'-wd and Beverages |
LS et I 0 | = | 4 2 !
Shoppsng
! | {Canvenionce, SonvicorFaclity) I L . I
Tourtsm fomation Senscell ourst
g | Information CentenTravel Infomatian, o 5 4 3 2 B
Guideniprmation Desk Clerk, Directional
9 | Language Communications [ 0 5 a | 3 F] 1 .
10 | Hospitality of the Korean Peogle [ 4 | s z 1|
| 11 | Safely and Sacurity [ 0 [ & S . 2 L
12 Enterainment/Recreationth [ @ | s T a1 3 2 1|
| Ovessl Satisfaction with your il this bme toMorea | 5 | a4 [ 3 2 1|
| Overall Satisfaction with your visit this tme to the host ity | 5 | 4 | 3 ] 1|
2) Would you Wit Horea agein for travel within the next three years?
& & & i
3) Would you moommend Forea as a lourist destination 1o others?
i
Ly Likely Heutral Unlikely Unilicaly
& (@ 3 @ o
4) Would you st Horea again for purpese of participating in a MICE In the fumre?
Very
Ly Likely Heutral Unilkely Unilikly
B & F ~Z @
51 Would you moommend Forea a3 a MICE destinafion 1o other professionals?
LY Very
Lty Ly Heutral Unilikety Unilkaly
L & @ @
&) How did you think about Horea before this wisit? And How did the Image of Kores change after your
visti? Please indicate accordingly in the below bc-:
Bafore Your Vit Aftar Yeur Visit
e ¥
poae | ot | rur | g | i, lﬁﬁqmﬂ IWI}%
&2 | & | & | @ | &
EEn
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Expenditure during this visit

9. The following questions are related to your sxpenses.
1} Fleg=e select the currency first
(D' Korean WO & US Dallars @ Chiness RMB @ Japanese Yen & Euro @ Others J

{l.e. spouse, children, or others )

I} Mo, 1 travelled alone.

@ Yag — If yes, (& Please exclude yourssll)
@ How many personis), 18 years or older? ( }
B How many person(sl, under 1B vears? | b

3) Pleaze Indlcate your specific expenses. Please indicste all your expenses ncluding any expected
costs during the say based on your currency. All expenses should be based on the currency
that you checked in the previous question

T - [ [ withoul subddy
Subsidy Fersonal Companion
spending spanding

‘Expenses paid for the optional tour or program
organized by the host

& Long-haul transportation fee from your
residence to Korealsimlane, ship, etc)

'@ Shogping | ' |

| Food and beverapes

| @ Cullursl sctivity | [ |
(Palace, Museum, Gallery, Art center, efc)

| ® Enteriainment{Theme park. Casino, efc) !
@ Sport activity(Gol, Sking, Witar sports, eic) [ [ 1)
E o Local jrﬂupm't.ltiun

[ OthersiLe. package tour, el | |
| (Peass spedfy: ! |

4) Did you use Eorean Mag carcierAdrline when you came 10 Eorea?
I Yes & Ho
& Korean fag cartleriAlrliee) | Horean Alr, Astana, Alr Busan, Eastar Jet, Jeju Alr, fin Alr,
T'way Alr

# Thank you Tor your particlpation in our sureey, We scheduls the post-event survey ondlne
within one month after the event. If you would like to particlpste agaln for our post-event
sarvey online afterwards, pleass write down vour e-mal address below, Once you are
completed with the survey, You may enter a lucky draw o win some grest prizes (Prizes :
Digital Camera, Korean Ginseng Gift Set, Korean Traditons! Souwvenir, etc. Please be
Informed that the prizes are subject 1o change without prier notios.)

E-mall addreas : | & i

Thank You for Your Partcipation!

_‘_
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2015 Incentive Tour Participants Sunw—r—‘%“—l o 'ﬁ% ]

Dear Su/Madame:

The Minsiry of Culture, Spors and Tourssm of the Repubdic of Korea (MCST) and Koreas Towrism
Organization [KTCH are conducting a survey to have a better understanding of the current state of the
MIE [Mﬂﬁng. Incentwe Tours, Conwenton and Bdubrson) ndustry in Korea, The purposs af this suTVEY 15
to better identify the satistachion level and the sie of the espenditures of variows MICE participants in
2055, The results of the survey wil clrbIF'f be used for statstical purposes. Please take a moment to fill out
the following questions. We thank you for your cooperation, Sk

Ministry of Culture, Sports and Towdsm of the Republic of Korea
¥orea Tourlsm Organization

| Survey Conducting | Millwardbrown Media research
Organization Tel: +E2-2-3488-2778, Fmc +B2-2-598-7652

MICE : Maeting, Incentive Tours, Comuomton and Exhibition

1. Demographic Questions (For statishical purposes anly)

1) Gender L male & fermale
2} Ages (D 20~29 2 -39 3 40-49 & 50~53 3 &) and over
3) Mationality: Country of Residence

= Incentive travel associated with the 'business travel designed by the cosporations or assocatiorns in the
form of rewards to their emphoyees with a full or partial coverage of their employess’ expenses. Your
tour ihis time belongs to this categony of incentive travel.

2. What made you choose to visit the Republic of Korea as the destination of your incenthve tour?
@ It was the Company's decision.
& The Republic of Korea was selected as the most prefermed traved destination from the travel destrabions: suney.
3 1 chose the Republic of Korea among several other travel destinations options.

3. Mease mark your prefermed style of incentive travel. (Please select up to THREE)
D) Tour Resort @ City/Shopping % Hestorcultural sites (@ Matural site wsits
@ Industrial visit & Therne park (F Sports/Leisare activities
& Cultural events products{performances, svents, etc)
[ Others (Pleasa specify )

4. If Asia is the destination of your incentive travel which coundry would you like to vidt?
List three [3) dhwoices in order of preference. st Choice | 1 2nd Choice { 1 3Ird Choice [ ]
@ China @ Hongkong (3 India & Indonesia 3 Japan
B Karea # Macao B Malaysia & Phikppines # Singapare
& Thailand 2 Taiwan @ Others (Please spacify: }

5. The followsng questiomn refer 1o the safisfaction level of your visit to Korea
1} Please mark ¥ on your evaluation rating balow for each attribute regarding your wsit to Korsa.

Iterns -ﬂ;fﬁﬂ Et:;! Goxd | e | Por m

Tourism Destination Attractiveness

B (L'ulrfllnl'd |'|eril!laqel, natural landscape, etc) o & & @ @ &

2 |Accessibility @

3 |Entry and Departure Formalities % g % g % [¥1]

4 |Transpaortatson(Co H nce, senaces| % & & @ Z &

5 |AccommodabondCorvenience, senices) [ [5] ] ¥R [i1]

& |Food & Beverage = &

7 |Shopgeng [Lonvenence, facilities. Services) % ol :% % [ .@
Tounsm [nformation snd Serace ]

8 ((Touwrism information center, tour information, 11 & =] & Fi ) [}

| |tour guides, tour signs etc)

9 |Language [i] [ [l ]

10 [Hospitality af the Rodean peaple [i'i] % [£1] % %

ups T

12 [Enter £ tite ) 1] ) @
Overall Satisfaction of Your Visit to the Republic of Korea i, & ] @ @

i
ah
I

439
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YV rzanan
7 Would you vigt Korea again for travel within the next three years?
@ Strongly Agree @ Agree 3 Meutral 3 Disagree @ Strongly Disagree
31 Wil you recommend Korea to others as a travel destination?
® Strongly Agres @) Agree T Meutral 2 Disagres @ Strongly Disagres
4] Would you like to visit Korea again on the pupose of palicpating as an Incentive Tour destination?
E Strongly Agree @ Agres 3 Meutral 2 Disagree 3@ Strongly Disagres
5 Will you recommend Korea to othess for participating in as_an Incentive Tour destination?
& Swongly Agree @ Agresa A Meutral & Disagree @ Strongly Disagree
6) How has your image of the Republic of Korea change before and after your wisit to the country?
Before After |
Much better | Better | Meutrdl | Womse | Muchworse| | Much better|  Betier | Mectral | Wore | Much worse |
@ | & | ® | & | @& || @ | & [ & | & | &
6. Which of the following activities did you participate in during this visit? [Please mark ALL that applies)
@ City tour/tour to natural attractons, et & Shopping
3 Gourmel/cuisine tours
@ Medicalbeauty tourimedical dlinics such as plastic surgery and dermatology, massage paror, beauty salon, etc)
@ Entertainment/nightide & Casino
F Theme parks (B Relaxation/recuperation (resort, hot spring spa etc)

a=d

(@ Spors/leisure activities I:-shlrl-g, swimming, goll, campeng, hiking, rafting, hiking, ete)
@ Traditional culture expenence (temple stay, Taskwondo, cooking Korean food, etc)
i Performance/festivals

& Visits related to MICEindustrial site visits/businesses, etc.

% Educational actwities (Waining. education, resaaich, ete)

& Cultural, historic or heritage site visits (palace, museurn, gallary, art center, etc)

B Other activilies (Please specify ]

. This guestion i designed to see your expenditures

1} Please fill out the table below based on the sme of your expenditures. First, choose the cumency
from the box below and wiite down the total amount you have spent so far and epect to spend
during your stay in Korea, The amount should be cakoulated and written in the currency you have

chosen.
— [Curencyl
@ Korean Waon @ Us § (@ Chinese RMB
@ lapanese Yan 'IE Fuirg (£ Other( )
Cumency hp-ﬂ.l'-
i Total mauﬂdnre
@ Shopping

(Soweni,_gift cosmetiz, dothing |oeal products specalies, ete]

& Transportatson i Korea
(M, public tansportation in the diy, car rertdl fee, sted

# Food and beverages

(& Cultural activity {Evhibition, Imission fee, etc))

Entertainment (Theme pardk casing, admission fee, etc)

| Sports actres (Golf, skiing, ete}

@ Individual expenditure for your bow
(Individual tour expenses occurred other than your progmms)

(Bl Others (Please specify: 1

#) Do you lnow how much your compamy/mssociations supporied moretanly for one person for your
ncentive travel to Korea this time? If you do, please choose the currency and write down the amount.

Currency | Trawel Amount Per Person |
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2015,
FIESRRER BARRERR

EF R A MilbwardBrown(TEL: 02-34E8-7778 / FAX: D2-598-7652)

# MICE : =W (Mecting), 2ERITIceraive Toud, [HIES R (Comention), B ¥ (Bdubition)
1. TARE (RATRT)
1) t281: @ W o
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