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‘0 3.4 HMMY L} P2

@ Tourism Benefits vs. Beyond Tourism Benefits
o HHIMY U= HYE T Ed(Tourism Benefits) 2t AlRISAL X|& LT T AIZIE2E 4§ i1i(Beyond
Tourism Benefits) & P=H.

« X|ISVHX| UM GIE HYE THOE =R BOLH X2 TF T2 TAHOE ARIEYUH HHM
‘S0l CHEH =210t XY T Y.

Tourism Benefits Beyond Tourism Benefits

— o} (o] d . _ ]
d9a T2 2ia g Convention 4 fﬁ’;'gﬁﬂ ﬂﬂ%ﬁ;
b | T, 0= —

Benefits ZHIA A0}
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Beyond
Tourism

Benefits - 5IFX| XFQ| PMIM AIRIE Dl o 1
O YUk a3 gt
. Measuring the @ IHAX Eﬂl' = 6'1'-
social legacies @ jﬂﬂxl EII-I' 5':' 6'I|-I'
of business events @ EIU' 5':' ‘81]-2] %’-8-
6 FYAI BIEXT

E . Edwards, E., etc.(2011). <Beyond Tourism Benefits>, Business
| Event Sydney
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O PUESFTE=E XL 2L
o Bl EF Y=L OI=0|O|E{(Hard data) 2T EH|O|E{(Soft data)S T,
+ OIEGIOIEE= 7Py HIEZ|T HIO|ES] GO E E%O| ZHE0IL] FTFLUI II'5OHH =01 AtalX

CICIEZ A 2t JIX|22] MEo| §o|g. BT A¥dlE (output) ASE(quality) AH|G(cost) AAIZ
(time) 242 FEH.

« AZEQO|E = SIEHOIE +=Z0| EJ150tHLL SI=HIO|EE EA0I=0 S 80tH SEPHOE Xz
=&, E40| O{E1 FAUX OB Z M 2| JHX|Z2| TEHO| OHHE. AXTET AHEEF
AZHEZ ATEH HE AHLM/EFH AOOIXIZ PEE.

o/ L3 e (o] 2
(Hard data)
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- HI§, £22A12H EE, il T

2. 2ZEGo|H SHH I K| 2 X &to| 0{2{&Q Cj|O|E]
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OlOIX T

47




3.5 HHM U SFEEFX2Y

-

© OI=LIOIE B=

OI=OIOIH T=

[

P Q2 AIZE H| & = =
(Output) (Time) (Cost) (Quality)

- i E « Z|X AIZE « SHJ}
- B1Q YAry - XMUZT A2 25 £t - 'gHI&
- HZESF . EIRIHE A2t A - H2S
ki 5 e o i
- LS - T2 A2t . Of| AFK}OH FZIIS

- BEH S - AZHHE| Z &% 1% HIS » THEI
o M HE -1V . o174H]| « §I= O}X}
- SN £ - olo] ¢ . 2% 5|8 R X
- IS AFT S eIV o it ¥ n|
- AI2IY A - Ta% oo g - 7Y Y
- B 2L - 2% B A2t :ﬂ;{ u:§ =
- ME B2 - 21 XN =

48



@ AZEHOIH 35

LDEGOE Y

e

= B J1ZHAMH[ A ZHAUB
(Work habits) (Customer service) (Work climate)
o« TIAX|N - 1124 S0t - 124 JiX| - TN =0 - ZE8IZ
- QHH T 9t SO OE O YA - gy o=
- HARLHO|M £+ - T2 21y « =X @Y
o AEPH Z 2] -1 F8T - TEHM STV
. 7124 O X| « O|Z] 2| A}
6
T XI|H Y RI/EIH o|O|X]
(Employee development) (Innovation/Initiative) (Images)
e - Foy oH LEHC oxE - AN Gy
e - Bl - M=He - B - LEs
- K| Xpat - ofo|Cjof ET=PS
« T MY - H|ot + ARIE sol
- HENUY - M= U S0iA - uP HY

49



N
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IECICIEZM A QHUOIE HYLHIXE AHEHYIHIXE AFEX} LU XSS

« AIRIERE S EY2AE OIE R AZEHIOIEHE X010 AAYSI(ROI) 2t ALY, X4, HJZNZ
8.

=\

[0 Tourism Benefits [l Beyond Tourism Benefits N

Q2 HUIOIE &Y AHIX|SE J

e Y AHIX|E LI ... » O}=[|O|E]

TEX} AHIXIE

= nl ety
A, X4, HA Tt
|E
: Jargo, L.(2012). <The value of Business Events>, Tourism & Business Events International
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© US L UEUY FUSF-0

« 5T 2BAH0ME ABE R IISHS A HEY

o

AT S50 QS HT S

It

B

- ¥E U JIEYS(information and skills learning) 2 T X0 EFYEHL A|HE E= 20| X[t 3|9]

HJOIME ZEX AIHE POl o2 LSO ZEA  ‘XIITI=EF (self-reporting)’ 20| HEE. =X
%S BTE 0%0M 100%VHX| 2401 SYOH=E RO F 2|2 M, FOf XfrIQ X[, J|s =FES §’E>°f°‘|

Hlul &,
=% oflA| ) \
S FE YL WEHAS IFE + AUSLVF?
ks 0% 10% 20% 30% 40% 50% 60% 70% B80% 90% o0 Avg
(o]

€8 o 2 2 2 2 0 0 0 0 0 0 14%
A gy 0 0 0 0 2 4 0 2 2 0 4  70%

< P8 M B USHTE 200% / 14B(SELUH) = 14%

- 9I0 ¥ R USHSTE= 980% / 14F(SEH) = 70%

K 2/9/E FOY 56%2 &= FX Zaf /
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G EVENT&ROI

E [ ¢ | o | e | F | & | ~H [ 11 0 KL W [n] o -

INSTITUTE

ICCA Annual Congress 2008 - Delegate Action Plan and ROI Calculator
3 500 ROI: 169 %  EUR
| |

What did you learn?

Costs: -5 900

Impacts: 0

How will vou apply / have yvou applied the new knowledge?

[1intend to apply the new knowledge (planned action) 11 have applied the new knowledge

Impact on your business {something which can potentially be comwverted into a monetary value, a reveue increase or a cost reduction)

R 0]
100 %

What is the monetary value of this impact over 12 months?

How confident are you of this value?
How confident are you of this proportion? 100 %
Adjustedvalue in EUR E

What proportion of the impact is due to what you learned at the ICCA congress?

How did you arrive at the monetary value ? Any Other Comments

Goto Top

What did you learn?

How will vou apply / have vou applied the new knowledge?

15 Start

[EEzy -[ Bel.

XIZEX: www.eventroi.com
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. ML ROI HIAL YAIO 2 B0l
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