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and Interactive Techniques) <Meet Japan 2013 £ O>
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Source: 8" UNWTO Asia/Pacific Executive Training Program on Tourism Policy and Strategy, JNTO, Economist
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Meeting Incentive Exhibition Event
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« QA do1 @
Meeting Incentive Exhibition Event
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Components Included in Organizational Meetings Policies Bl o[ 2 o (n=497)
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(Procurement of meetings/events goods and services)
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(Use of 3rd party meeting planners) 35% 18%
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4. 1 @O N &£ o W «43. 1 |:4.3.1. Top Concerns When Planning a Meeting(American)
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Source : American Express Meetings & Events North American, European, Asia Pacific, and Central/South American Surveys, August 2014
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I @ AN & o # «43. 1 |:4.3.1 Top Concerns When Planning a Meeting(American)
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Difficulty of getting approvals for each type of meeting on a scale from 1 to 5 S SN S
(n = 497)
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(Sales/Marketing) 2.9 31 2.7 2.9
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(Training) 2.7 29 2.6 2.8
0 a
(Internal Team Meeting) 2.9 2.9 2.8 2.8
(T TTTTTTTTT T 1
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: (Product Launch) ! 2.9 34 3.6 3
! I
1 2 4 ]
I Y '/ \
| (Conference/Exhibition) ! 2.9 3.2 3.6 3.2
1 I
R 6w /a 4
(Senior Ledership Meeting/Board Meeting) 2.1 2.9 3.2 2.7
4
(Advisory Board) 28 3 3 2.9
T T T T Tt T 7 .y
1 R / " I
i (Incentive/Special events) 3.3 3.7 3.8 3.4

Source : American Express Meetings & Events North American, European, Asia Pacific, and Central/South American Surveys, August 2014
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Most Compelling Reason to Use Virtual/Hybrid Solution (n=497)
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(Ability to reach a broader audience) 26% 25% 19% 21%
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(Ability to re-purpose meeting content for multiple uses) 9% 9% 13% 12%
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' (Cost savings)
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(Improve the overall effectiveness of the meeting) 6% 8% 12% 6%
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(Reduce travel and time out of office) 27% 22% 19% 24%
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Obstacles to Expanding Use of Virtual/Hybrid Solution (n=497)
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(Dealing with complex technology issues)
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(Inability to effectively engage audience
and monitor active participation)
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(Lack of project management skills to support 7% 4% 0% 7% 3%
logistics requirements for these solutions)
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(Lack of understanding around how to build 8% 14% 25% 15% 14%
an agenda and deliver content in virtual meeting)

t wd @ 07’4« eb VO
(Meeting owners are not ready to leave 11% 19% 13% 13% 14%
traditional live meeting formats)

Yo v wod @ dy &6 21,
(Virtual and hybrid meetings are not viable 16% 15% 0% 7% 14%
alternatives to live meetings)

Source : American Express Meetings & Events North American, European, Asia Pacific, and Central/South American Surveys, August 2014
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Source : FeedbackSystems i 2014 Meeting Planning Professionals Survey
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Source : FeedbackSystems i 2014 Meeting Planning Professionals Survey
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1 I : 4.3.6. Trends in International Association Meetings from North America
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association chapter

Destination 37%

management company |

Professional
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Source :Marketing Challenge Intl. i Trends in International Association Meetings from North America
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